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What’s New at DXC
Technology™?@
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Insights from DXC - a new way to look
at DXC Technology

Customer Stories

Customer stories help us enhance our credibility in the market. Hear our customers share their business
transformation and innovation stories in their own voices and words. Click here to find out more.

Pivotal Moments

Customer engagement is not a one-size-fits-all effort. It's a dynamic journey shaped by shifting priorities,
unexpected challenges and breakthrough ideas. Along the way are pivotal moments that inspire fresh
thinking and shape the path to success.

Each video in this series highlights a unique story of how our customers, together with DXC, are
overcoming obstacles and driving meaningful change for their business, now and into the future. Click
here to find out more.

Al

Bridge the gap between Al technology experimentation and scale to drive enterprise innovation and
growth. Click here to find out more.

DXC Assure Claims | Release Notes


https://dxc.com/us/en/insights/customer-stories
https://dxc.com/us/en/insights/customer-stories/pivotal-moments
https://dxc.com/insights/ai/ai-pov

Knowledge Base

Browse DXC's entire collection of articles, blogs, customer stories and multi-media content. Click here to
find out more.

Environmental, Social and Governance

With a focus on our customers, colleagues, and communities, DXC is committed to building sustainable
and responsible business practices that create value for all our stakeholders and contribute to a better
world. Click here to find out more.

DXC Newsroom

The DXC Technology Newsroom is your resource for the latest news, press releases and corporate
information. Click here to find out why DXC Technology made news today!

Awards and Recognition

Our achievements demonstrate how we deliver excellence for our customers and colleagues. Click here to
find out more.
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General Overview

DXC Assure Claims | Release Notes | Release version 26.1

Document Purpose and Advisory

Customers planning to upgrade to DXC Assure Claims v26.1 should review the Release Notes for all
versions between their current implementation and the target upgrade version. Reviewing intervening
releases helps ensure a smooth, well-informed, and predictable upgrade process.

Before installing or upgrading, customers should also review the following documents available on the
Claims Microsite. Select DXC Assure Claims Release Info under the Offerings tab to access the relevant
documentation:

e Technical Specifications - for supported server hardware, software requirements, and browser
settings.

¢ New Installation Instructions / Upgrade Installation Instructions — for guidance on installing or
upgrading to DXC Assure Claims v26.1.

e DA/Legacy Instructions - for details on installing or upgrading Data Analytics templates.
Upgrading to the latest DA/Legacy products is strongly recommended to ensure optimal
functionality and overall system experience.

Click here to visit the DXC Assure Claims Release Info page on the Claims Microsite.
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Executive Summary
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DXC Assure Claims Release 26.1 continues DXC Technology's commitment to delivering a modern,
customer-centric claims platform that evolves in line with the operational, regulatory, and usability
needs of today’s claims organizations. Building on the foundations established in previous releases,
version 26.1 introduces a further set of enhancements designed to improve efficiency, consistency,
and control across the claims lifecycle, while reinforcing the application’s scalability, configurability,
and readiness for future innovation. Together, these updates support a more streamlined and intuitive
experience for users, while enabling organizations to adapt confidently to changing business and
compliance requirements.

Release 26.1 strengthens the Messages/Texting Module by adding Opt-In / Opt-Out support, giving
organizations better control over end-user consent for texting. The release also introduces Reply URL
expiry support for Secure Messaging to improve governance around message access and use. This
release introduces jurisdiction-Driven Claim Configuration Controls like jurisdiction-based filtering for
Claim Type Codes and Claim Status Codes, helping ensure that available selections align with the
applicable jurisdictional context.

Release 26.1 also includes integration and workflow updates. These include integration of new ODG APIs
in Reserve Analytics, file upload to claims via the APl-based MBR Import Tool using S3 storage, and
support for multiple Vocational Rehabilitation service records within a single claim.

The release continues implementation of the New UX Style Guidelines, with additional refinements across
commonly used areas of the application. Updates include header and footer layout refinements, central
pane layout and spacing updates, and left- and right-hand pane styling refinements, along with
standardization of popup windows, calendar interactions, grid control icon sizing, and dashboard
right-hand panel layout.

Finally, Release 26.1introduces Manual Reinsurance (Phase 1) in DXC Assure Claims. This lays the initial
groundwork for manual reinsurance processing on the claims side.

DXC Assure Claims | Release Notes 7



Improvements &
Enhancements
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Opt-In/Opt-Out Support in the
Messages/Texting Module*

DXC Assure Claims v26.1 now introduces Opt-In and Opt-Out support within the Messages/Texting
module to ensure end-user consent is captured before SMS communications are sent.

When sending a message to a phone humber without an existing consent status, the system guides the
claim handler through the opt-in process. On-screen indicators clearly display
the recipient’s current consent status, and recipients can opt out at any <* PROCUREMENTINFO > >
time by replying STOP to an SMS message.

This enhancement helps organizations manage SMS communication responsibly by supporting recipient
privacy preferences and aligning messaging workflows with applicable consent and communication
requirements, while maintaining existing operational processes.
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P by Kristyn Ronaldo e
[ @, Search Contacts.. ) KR ()24 | Q_ search Messages.. ) c
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Kristyn Ronaldo
D (+1) 24
Office Phone
o Kristyn Ronaldo has not opted in to SMS messages. Click OK to send an opt-in request. v X

Type a message

0/ 264 characters

Figure 1: Opt-in prompt displayed when SMS consent is not available.

Messages - X
Kristyn Ronaldo
Q_  search Contacts.. KR (+1)24 Q_ Search Messages.. c
Kristyn Ronaldo Opted in : Thu, 12 Mar 2026
] +n2e
Office Phone
Hil Could you please provide the documents requested earlier at your convenience? 0

81/ 284 characters

Figure 2: Enabled messaging with on-screen confirmation after recipient opt-in.

For complete details on v26.1 enhancements of this feature, click here to refer to the

Messages/Texting Module documentation (pages 56 to 61).

DXC Assure Claims | Release Notes 9


https://assure.dxc.com/claims/download?filename=dxcassureclaims26.1%7Csupportingfiles%7C26.1_DXCACL_Messages-Texting_Module.pdf

Improved Secure Messaging
Experience with Reusable SMS Reply
Links

DXC Assure Claims v26.1improves the Messages/Texting experience by extending the validity of SMS
reply links to 14 days (duration configurable). During this validity period, the reply link needs to be
validated with a one-time password (OTP) only once, after which it continues to work seamlessly until
it expires.

This enhancement delivers a smoother and more convenient experience for recipients by eliminating
repeated OTP validation during ongoing message exchanges, while still maintaining controlled access
to secure communications.

3:56 il W ooll R G
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3:56 atll Wi tll = (83 0 e + @

(662) 3 s

DXC Technology Notification: Record #GCAPDG000048: hell.
Please click the link below to reply:
https:/messaging-iut-so-dxc.dxc-rmel.com/ext/6zaFk| walldlinkoclink uas expired. Pibase iy

again with a new reply link

*Note*:
e 1.The link will expire in 14 days.
662 *1:15PM ——— — | p— —

Please enter the one-time password (OTP)

DXC Technology Notification: Record #GCGLD000788: Hi! Could you
please provide the documents requested earlier at your convenience?.
Please click the link below to reply:
https://messaging-iut-so-dxc.dxc-rmcl.com/ext/eNwik9

*Note*:

1.The link will expire in 14 days.
e 2.Reply STOP to stop

1:35PM

4 G

&

Figure 3: SMS showing secure reply to URL with defined expiry period. = . b
Figure 4: Invalid/Expired link
message displayed after the expiry
period of 14 days is reached.

For complete details on v26.1 enhancements of this feature, click here to refer to the

Messages/Texting Module documentation {pages 25 to 27).
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Jurisdiction-Driven Claim Configuration
Controls

DXC Assure Claims v26.1introduces Jurisdiction-Driven Claim Configuration Controls to ensure that claim
setup and progression align with jurisdiction-specific rules. This enhancement applies jurisdiction-based
filtering and validation across key claim attributes, including Claim Type and Claim Status codes. When
a jurisdiction is applied to a claim, the corresponding code lookups are automatically restricted to values
valid for the selected jurisdiction, while continuing to respect existing Line of Business rules. The system
also revalidates jurisdiction and code combinations at the time of saving the claim, preventing invalid
selections and displaying an on-screen validation message. Where no jurisdiction-specific mappings are
defined, existing behavior remains unchanged.

The following enhancements are included:

e Jurisdiction-Based Filtering of Claim Type Codes
e Jurisdiction-Based Filtering of Claim Status Codes

Jurisdiction-Based Filtering of Claim Type Codes

This enhancement applies jurisdiction-driven configuration controls to Claim Type codes using
Jurisdiction and Claim Type mappings configured in the Configuration Manager zone. Claim Type
selections are restricted to values valid for the selected jurisdiction, with validation enforced to prevent
non-mapped or invalid combinations from being saved.

For example, when a claim is created with British Columbia as the Jurisdiction, the system will display only
the mapped Claim Type options in the Claim Type lookup field.

Event (New) / GC (New) « 9 X
R § B 0 =2 B &3 B o B = B
a
Claim Info ~
Eve SEmLT X Claim Number® Time Of Event *
& — ©
Poll Claim Type * Time Of Claim *
=] {U — ©
i |pisc Discrimination EL Employers' Liability
| Dej . Event Date Rptd. Claim Status *
Do Director & Officers DO Directors & Officers Liab
8 =]
| |0 Errors & Omissions PFL Professional Liability
Eve Claim Date Rptd. Close Method
“‘ > q
— ishowing 3 items of 3 VM/ddlyyyy ]
Est} File Number
Uy

Figure 5: Claim Type options are filtered based on the selected jurisdiction.
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Jurisdiction-Based Filtering of Claim Status
Codes

This enhancement extends the same jurisdiction-driven configuration controls to Claim Status codes
using Jurisdiction and Claim Status mappings. Claim Status selections are restricted to values valid for
the selected jurisdiction, with validation enforced to prevent non-mapped or invalid combinations from
being saved.

Event (New) / GC (New) « 9 X

Claim Status

Description “¥ Parent Code

I o I
Closed C Closed
Open 0 Open

Reopened 00pen

2l
IShowing 3 items of 3

Figure 6: Claim Status options are filtered based on the selected jurisdiction.

For complete details on v26.1 enhancements of this feature, click here to refer to the combined

Jurisdiction-Driven Claim Type and Claim Status Codes Configuration documentation.

Integration of New ODG APlIs in
Reserve Analytics*

DXC Assure Claims v26.1 delivers integration with the latest Official Disability Guidelines (ODG) APIs for
Reserve Analytics.

As part of this update, Reserve Analytics configuration has been streamlined to use the same ODG
connection parameters already used for Disability Guidelines, removing the need for separate
Reserve Analytics—-specific APl and token settings. This simplifies configuration, reduces duplication,
and helps organizations manage ODG connectivity more consistently across features, while preserving
existing analytical behavior.
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With this update, Reserve Analytics is also supported in the mobile view,
allowing users to access the Reserve Analytics window from the %  PROCUREMENT INFO > >
Financial/Reserves screen on mobile devices, with all existing analytics

functionality retained.

In addition, the Reserve Analytics user interface has been refreshed, including enhanced 3D visualizations,
providing a clearer and more intuitive view of analytics output without changing underlying calculations.
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Figure 7: Updated Reserve Analytics interface with enhanced 3D graphs " usD 1548.58
USD 7.949.37

| '\Bﬂiml.“

I Best Practice Claim Typical
B Claim Max

¥ Claims2. & rMIUT201.. 8 DefaultView

Figure 8: Reserve Analytics view
accessed from the
Financial/Reserves screen on a
mobile device

For complete details on v26.1 enhancements of this feature, click here to refer to the Integration of

ODG with DXC Assure Claims documentation (pages 17 to 26).
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Ability to Upload Files to Claims via
APIl-based MBR Import Tool using S3
Storage*

DXC Assure Claims v26.1 enhances the APIl-based MBR Import Tool by introducing support for AWS S3
(S3 buckets) as a document source location for claim attachments. Supporting documents in PDF and
TIFF formats can be uploaded and attached to Claims during the MBR Import job using the existing
document-attachment workflow.

With this enhancement, medical bills and supporting documents can be sourced directly from S3
(AWS Storage) locations as part of the MBR Import process. This supports downstream workflows
such as claims processing and EOB generation, while continuing to work seamlessly with existing
document-handling capabilities.

In addition, a new checkbox Use Import/Extract Tool Credentials has been
introduced to allow reuse of credentials already maintained for

Import/Extract Tools, reducing the need to enter the same credentials <* PROCUREMENT INFO > >
multiple times across configuration screens.

General System Parameters > c X
System Employee Diaries / Text Fields Claims Module Third Party Module
Entity Cleanup
X . Use MBR Document L Use Import/Extract Tool e
Evaluation Mode Duration Atsihinian Credentials
Fraud Analytics Suite D
Import/Extract Tool - t PoolPath Locati [ ] e @
Line Of Business S3(AWS Storage) -
MBR With Document Import
Media View Interface $3 File Path” $3 Bucket Name” $3 Region” $3 Access Key
Attachments/ rmadebucket us-west-2  eseccssssssescscsene

Medical Management

83 Secret Key
Messages

OFAC

Figure 9: S3 (AWS Storage) added as a Document PoolPath Location option for MBR document attachment.

For complete details on v26.1 enhancements of this feature, click here to refer to the API-based DE

Tools documentation (pages 21to 23).
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Support for Multiple Vocational
Rehabilitation Service Records

DXC Assure Claims v26.1 enhances Vocational Rehabilitation by removing the earlier limitation of
supporting only a single record per claim. Users can now create and manage multiple Vocational
Rehabilitation service records within the same claim, supporting scenarios involving ongoing or multiple
rehabilitation engagements.

To improve usability and record management, Vocational Rehabilitation is now available as a
dedicated right-hand child node within the Case Management screen, replacing the earlier
toolbar-based access. This change enables clearer separation of individual rehabilitation records,
reduces the risk of data overwrites, and improves traceability for claims that require multiple vocational
rehabilitation activities over time.

The figure below shows Vocational Rehabilitation as a right-hand child node with the + icon to add

multiple records to a claim. Note that the icon WR previously used for Vocational Rehabilitation has now
been replaced with a new icon £ .

Except for the ability to add multiple records and the updated placement within Case Management, there is
no change to existing functionality or data capture behavior for Vocational Rehabilitation.

Event (EV2025000085 * 09/29/2025) / WC (WCLTDO00078 * Gump, Henderson) / Case Management - D X

< Case Management > S

B @ B l,'-l I:\ ,.::a"g @ ﬂ Case Managers@

] A::ommodation@

Medical Info v

ok
s
i Vocational Rehahilitatinn@ ‘"%

Case Mgt/RTW v Il Workplace Rehabilitation

Supplementals v

Figure 10: Vocational Rehabilitation available as a right-hand child node in Case Management, allowing multiple service records per
claim

Upgrade Consideration for Existing Customers

Customers upgrading to DXC Assure Claims v26.1 from earlier releases may continue to use existing
PowerView configurations where Vocational Rehabilitation is available as a toolbar option in the form of
a new icon 0 . While this allows continued access to Vocational Rehabilitation, the toolbar-based
configuration supports only a single service record per claim.

To enable support for multiple Vocational Rehabilitation service records, upgrading customers must
update their PowerView configuration to enable Vocational Rehabilitation as a right-hand child node
under Case Management.

DXC Assure Claims | Release Notes 15



For complete details on the Vocational Rehabilitation enhancement, including the PowerView

configuration required to enable it as a right-hand child node in v26.1, click here.

Implementation of New UX Style
Guidelines

Building on the UX modernization initiative introduced in earlier releases, DXC Assure Claims v26.1
continues the phased implementation of the New UX Style Guidelines. This release introduces
additional refinements across commonly used areas of the application, focusing on improving
readability, visual consistency, and interaction behavior, while preserving existing workflows.

Header and Footer Layout Refinements

The application header has been simplified by removing the shadow effect, resulting in a cleaner and
more streamlined appearance across all zones. Build information, previously displayed in the left-hand
panel, has been relocated to the footer and is now consistently presented alongside DSN and View

information.

New ~ Diaries ~ Funds ~ MyWork ~ Search ~ User Documents ~ Reports =  Users Portlets = Q 0 = 3

7) Work in Progress = -

No active window

@ Recently Viewed ~
Y Important Records v

A Notification(s) @ & v

P Claims-25.4 CDR-be99784c5 & RMIUT201_ACOFF_FRESH @ Defaultview

Figure 11: Updated header and footer layout with simplified header styling and relocated build information.
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Refined Central Pane Layout and Spacing

The central panel, which serves as the primary content area in both the Claim and Maintenance zones,
has been widened to remove the extra spacing previously visible between the left and right panels. Gaps
between the central panel and the adjacent panes have been reduced, resulting in more evenly spaced

fields and controls.

This refinement delivers a cleaner, more balanced layout and improves overall on-screen readability.

) Work in Progress = | Event(evoo10s2*03/18/2026) / GC (GCPLDO01008 * Gaurav, Amit Sharma )

My Pending Transactions o < General Claim [GCPLD001008 * D - Department * Gaurav, Amit Sharma] E *
GC (GCEOD000447) . —
ol a B0 0o wME 8Ban = @ o
Recent Claims (%]
GC (GCPLDO01008 * Ga... @ | Claiminfo A
GC (GCPLDOO1002 * Ga... (%]
Event Number * Date Of Event * Claim Number® Time Of Event *
Recent Events (<] EV001042 031812026 GCPLD001008 12:00 AM ©
o Policy LOB* Date Of Claim* Claim Type * Time Of Claim *
0 APV APV 03182026 PL Professional Liability 5 12:00 AM @
(<] Department * Review Status Event Date Rptd. Claim Status *
D-Departmen B (=] © Open =]

S
a
> -
eserve  Transact se
2% Adjuster (D et
QKistyn Ronaldo
n Claimant® wgE
® Amit Sharma Gaurav
&% Paxsons v, (0) e
No record available.
Ml 6otamane (D) o

Figure 12: Widened central pane with reduced spacing between adjacent panels.

Improved Left-Hand Pane Styling and Readability

Enhancements

The left-hand pane has been refined in this release to
improve readability and usability when working with
multiple records. It now uses a clean, light grey
background, reducing visual clutter and improving text
clarity. Font size for record links has been increased,
making record names and identifiers easier to view,
particularly when multiple records are open.

In addition, the active record link is displayed in the
selected theme color with a matching Close (cross) icon,
while inactive records are shown in a lighter shade,
providing clear visual distinction. On mouse hover, records
are highlighted in a slightly darker shade of grey, offering
immediate visual feedback and helping users quickly
identify the record in focus.

These updates improve navigation and record
identification, enabling users to locate and switch between
active records more efficiently across Claim and
Maintenance zones.
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Figure 13: Updated left-hand
pane styling with improved
readability, hover feedback, and

clearer inactive records.
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Right-Hand Pane Styling Refinements

The right-hand pane has been updated as part of the New Right-Hand Pane
UX Style Guidelines and now displays a dark grey - 5 X
background, replacing the earlier white background. This R s
change improves visual consistency when viewed N
alongside the updated left-hand pane. B claim Progress
While the pane’s overall structure and functional behavior 9 R. T@ @
remain unchanged, the updated background treatment 22 ndjuster()
provides a more cohesive and balanced on-screen e —
presentation when working across multiple panes. B claimant (1) —t
® Amit Sharma Gaurav
&% Persons Inv.@ coo
No record available.
\W Defendant@ o
No record available.
§ Litigation@ coo
No record available.
- Suhrugation@ et

No record available.

Figure 14: Updated right-hand
pane styling aligned with the
refined left-hand pane visual
treatment.

Popup Window Styling Standardization

Popup windows across all application zones have been visually standardized to align with the New UX
Style Guidelines. With the updated styling, popup windows now display a white background with black
text, and the Close (cross) icon is shown in the selected theme color.

This styling is applied consistently across all popup windows, providing a uniform visual appearance
throughout the application.

DXC Assure Claims | Release Notes
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Bond Type (Bond Mgt)

¥ Description ~  Parent Code vE

I . IR . | I o
Bid Bond

Perf. Prime Contract

Showing 2 items of 2

Figure 15: Standardized popup window styling with white background, black text, and theme-colored Close icon

Calendar Styling and Interaction Standardization

Calendar/Date Widget controls across the application have been updated to align with the New UX Style
Guidelines. The calendar/date widget now bears theme-based visual cues for selected, hovered, and
current dates. Background opacity has been adjusted to prevent underlying screen content from showing
through the calendar, improving focus and visual clarity.

The updated calendar behavior is applied consistently across Claim and Maintenance zones, with
standardized interaction for date, month, and year selection.

Calendar: Previous Release Calendar: Current Release
Date Of Event ¥ Date Of Event *

03/202026 ‘ 0312012026 ‘
< March 2026 > < March 2026 > L
SunMonTueWedThu Fri Sat ‘ Mon Tue Wed Thu Fri Sat Sun
10 01 02 03 04 05|06 07 9 23 24 25 26 271 28 O1
171 08|09 10 11|12 13|14 10 02 03 04 05 06 07 08
12/ 15 161718 |19 20 21| B ‘ 77 09 10 11 12 13 14 15
13[2] 28 |24]25|26 27|28 12 16 17 18 19@21 22

1429 |30 31|01 02|03 04
15/05| 06 07|08 09|10 1

13 23 24 25 26 27 28 29

14 30 31 01 02 03 04 05

oEm &
=] -

Figure 16: Comparison of calendar styling between previous and current releases, showing theme-based selection, hover highlighting,
and standardized interaction across zones.
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Grid Control lcon Size Enhancements

Grid control icons across the application have been increased in size to improve visibility and ease of
interaction. The updated icon sizing enhances usability while preserving existing grid behavior and is
applied consistently across all applicable zones.

Event (EV001042 * 03/18/2026) / GC (GCPLD001008 * Gaurav, Amit Sharma ) - b X

Claim Review Status

Accepted

Columns:

Compensable v Code

+ Parent Code
Denied

Figure 17: Increased grid control icon size for improved visibility and usability

Dashboard Right-Hand Panel Layout
Refinements

The right-hand panel in the Dashboard zone has been refined to align with the updated styling applied
across the Claim zone, improving visual consistency and scanability. Active and inactive records are
more clearly distinguished through consistent background color treatments, making it easier to identify
the item currently in focus. Typography and hover behavior have been refined to improve readability and
interaction feedback.

Icon and link styling within the dashboard panel have also been standardized, resulting in a more cohesive
and balanced presentation while retaining the panel’s existing structure and behavior.

— © A B QO 4@
- .

GCPLD001019

Open Gaurav, Amit Sharma

Dashboard

GCPLD001008

Open Gaurav, Amit Sharma

GCPLD001004
e W

GCPLD001002

Open Gaurav, Amit Sharma

GCPLD001001

Open Gaurav, Amit Sharma
Figure 18: Updated dashboard right-hand panel layout with improved visual distinction, refined typography, and consistent interaction
feedback
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For complete details on the implementation of the new UX Style Guidelines across prior releases and

v26.1, click here.

Introduction of Manual Reinsurance
(Phase 1)

Manual reinsurance recoveries have traditionally been managed outside DXC Assure Claims using
spreadsheets, offline reconciliations, and manual updates to downstream systems. The absence of native
claims-side support for manual reinsurance introduced operational inefficiencies, increased risk, and
limited visibility of reinsurance recoveries within the claim lifecycle.

Release 26.1 begins work to bridge this gap by introducing Manual Reinsurance (Phase 1). In this
phase, foundational capabilities have been established to support manual reinsurance processing in
future releases.

Manual Reinsurance will work for Carrier Claims associated with an Assure Policy. End-user controls,
screens, and operational workflows are planned for future releases as the functionality is expanded.
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Important iInformation

DXC Assure Claims | Release Notes | Release version 26.1

Paid Feature Procurement Information

Features marked with an asterisk may involve additional cost, consulting, agreement, or licensing
* considerations. Please contact the DXC Assure Claims Support Helpdesk or your DXC Assure
Claims Sales Representative for further information.

Click here to return to the Messages/Texting Module
Click here to return to the ODG in Reserve Analytics

Click here to return to the MBR Import Tool

Important Information for Customers
Using Oracle environments

Beginning with version 22.3, installation of Oracle 19¢ Client for Microsoft Windows x64 (64-bit) has
become a mandatory prerequisite for the deployment of DXC Assure Claims on Application Servers.

Older versions of Oracle Database Client (12c or below) will not be supported by DXC Assure Claims v22.3
and beyond. Click here to download Oracle 19C Client installer.
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API Licensing

Please contact the Assure Claims Support Helpdesk or your Sales Representative for information on API
Licensing.

Important recommendation for
APl-based Import/Extract Tools users

If the login password for the admin user is updated after scheduling APl-based Import/Export job(s) (MBR,
PPY, MMSEA,1099 and PUS), then it is recommended that the job(s) be edited and rescheduled to avoid
encountering credentials authentication failure messages in the job console logs.
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