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Data Analytics 4.2

Pre-Installation Checklist

Company:       
    Date:       


Contact Name for Installer:       
Contact Phone #:       
Contact E-mail Address (License Keys will be sent to this address):       
Where will DA installation occur?  

  Customer Site     Remote, via web meeting


Street Address where DA will be installed:  

Street:         Suite/Bldg, etc.:       
City:           
          State:       
  
Zip:       
Please indicate the number of DA licenses you have:       

Current RISKMASTER World Version#:      


Minimum version: 7.14
Current RISKMASTER X Version#:     
      
        Patchset:       


Minimum version: R7 PS1
Current RISKMASTER A Version#:     
      
        Patchset:       


Minimum version: 12 PS2
Current Business Analytics Version:            Service Pack:        Fix Pack:       
Please list all RISKMASTER X hot patches currently installed in the RISKMASTER environment:       
General

1. Which Data Analytics templates will be installed?

  1099  
  ISO
  MBR
  MMSEA
  Positive Pay   PSO


  DDS (RMA 16.1 is required)

  DIS (RMA 16.1 is required)

2. Is the application/web server/work station identified for the Data Analytics installation in place and does it meet the Data Analytics technical specifications on www.riskmaster.com (Data Analytics>Data Analytics Technical Specification)?


Yes

No

If ‘No’, please explain:       
3. Please verify that the Data Analytics server meets the requirements for all applications that will be resident on the server.  The specifications included here are for Data Analytics only.  If Data Analytics will be on a shared server (with Business Objects) or if Data Analytics will be on a new server with Business Analytics; and if the version of Business Objects is 4.1 or earlier, the server must also meet the specifications for that application.


Yes

No

4. Have the Data Analytics installation files and template files been requested from www.riskmaster.com?


Yes

No

5. Which Report Writer is currently used by your organization for reporting RISKMASTER data?


  Business Analytics
  SORTMASTER/World
  SORTMASTER/.net
  ERS


  Crystal Reports

  Other       
6. Please confirm there will be a customer representative available during the DA installation who can log into the application server as local admin or with sufficient privileges to install software, create websites, and create system services.

Customer representative name(s):      
Application Server

Note:
Data Analytics supports Tomcat as a web server.
1. Describe the server/workstation on which the Data Analytics application and Tomcat web server will be installed.

Brand Model:                 
Operating System:       
Version:            Service Pack (if applicable):       
Processor: Speed/Number Installed
P4:                 Xeon:       

AMD Opteron:                 Other:       
Physical Memory:       
Hard Disk Information: 
Total Size:                 Available:       
RAID Level:        N/A

0
  1
  5

2. Has the Data Analytics application server been racked, tested and burned?


Yes

No
Comments:       
3. Please verify the Data Analytics application server/workstation has access to the database server.

Yes

No
If ‘No’, this must be in place prior to the installation of Data Analytics.

4. Please verify the Data Analytics application server/workstation has access to the RISKMASTER ACCELERATOR server.


Yes

No
If ‘No’, this must be in place prior to the installation of Data Analytics.

5. Please verify the respective database platform drivers have been installed on the Data Analytics application server/workstation if the application server and the database server are two separate servers.


Yes

No
If ‘No’, this must be in place prior to the installation of Data Analytics.

6. Are there planned server moves or purchases in the future that would impact the Data Analytics application server?

 Yes
  No

If yes, please explain:       
7. Can the Data Analytics application server be re-booted without affecting users?


Yes
  No

8. Is the Data Analytics application server/workstation a domain controller?

Note:  Data Analytics cannot be installed on a server that is a domain controller.

 Yes
  No

9. Is the Data Analytics application server/workstation a member of a domain or a workgroup?

 Member of domain
  Member of workgroup
  N/A

10. Has a Domain Account been created?

 Yes
  No

If ‘No’, this must be in place prior to the installation of Data Analytics.  Domain Account credentials are required during installation.

11. If you plan to make the Data Analytics job directly available through the internet, do you have a SSL certificate ready for the Data Analytics Tomcat Server?

 Yes
  No
12. Is Citrix Metaframe loaded on the Data Analytics application server?

Note:  Citrix environment requires additional research and is a case-by-case review and implementation.
 Yes
  No
13. Is Terminal Services installed on the Data Analytics application server?

Note:  This configuration is not supported.

 Yes
  No
14. Is the Microsoft .Net 3.5 Framework installed on the Data Analytics application server?  

 Yes
  No
If ‘No’, please install prior to the Data Analytics Installation process.

Note:  Please refer to the following website for more details on determining which Microsoft .NET Framework versions are installed: 

http://msdn.microsoft.com/en-us/kb/kbarticle.aspx?id=318785 
Use the registry information below to determine which version(s) of the Microsoft .NET Framework are installed.

a. Click Start, type regedit in the Search programs and files box and then press Enter.

b. In the Registry Editor, locate the Registry Key Name in the table below and check the value for the related .NET Framework.









15. Is the Visual C++ 2005 Redistributable Package installed on the Data Analytics application server?  

 Yes
  No
If ‘No’, please install prior to the Data Analytics Installation process.

Note:  The Visual C++ 2005 Redistributable Package must be installed only when the Windows Server 2008 Service Pack 1 or Windows Server 2012 Service Pack 1 is installed.  Please refer to the following website to download the install files: 

http://www.microsoft.com/en-us/download/details.aspx?displaylang=en&id=26347 
Use the steps below to determine which version of the Windows Server Service Pack is installed.

a. Click Start menu, type msinfo32.exe in the Search programs and files box and then press Enter.

b. In the System Information window, locate the Version under the Item column on the right hand panel and check the value.
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16. Will the Data Analytics application server/workstation be dedicated?

Note:  Only Business Analytics is recommended to run on the same server as Data Analytics.

 Yes
  No
If ‘No’, please list all other applications and/or functions of this server:       
SQL Server:
17. If SQL Server 2008 / 2012 / 2014 is the database platform, is the SQL Server 2008/ 2012/ 2014 native client installed on the Data Analytics application server/workstation?


Yes
  No 
  N/A – Not using SQL Server 2008

If ‘No’, please install prior to the Data Analytics Installation process.

Note:  Please download the 64 bit version of SQL Server 2008 /2012/ 2014 native client from the following website as SAP BODS 4.2 requires a 64 bit version of drivers irrespective of the version (32 or 64 bit) of database server:  http://www.microsoft.com/download/en/details.aspx?id=16177
18. If SQL Server 2008 is the database platform, has the SQL Server JDBC driver 2.0 been installed?

Yes
  No 
  N/A – Not using SQL Server 2008
If ‘No’, please install prior to the Data Analytics Installation process.

Note:  Please download the SQL Server JDBC driver 2.0 (sqljdbc.jar) from the following website:  http://msdn.microsoft.com/enus/data/aa937724.aspx
The driver is to be installed in the following directory:
C:\Program Files\Business Objects\Tomcat55\webapps\DataServices\WEB-INF\lib
Oracle:

19. Is Oracle 11g/12c installed on the Data Analytics application server/workstation?

Note:  Installing Oracle 11g or 12c will install the appropriate drivers.

 Yes
  No
If ‘No’, please install prior to the Data Analytics Installation process.

Tomcat:
20. Please select one of the following regarding the Tomcat software:

Note:  Tomcat version 6.0.20 or Tomcat 7.0 or Tomcat 8.0 is required by Data Analytics.  If a suitable version is not available, DXC will install Tomcat during installation and will not upgrade the existing older version of Tomcat.

  Tomcat is already installed on the server.


 What is the Version?
             


 What is the Port Number?        


 What applications are currently utilizing it?        
  Customer requests DXC to install Tomcat during Data Analytics installation.
21. If installing Data Analytics on an existing Tomcat server, is the Admin account credential available during installation?

 Yes
  No
WebLogic:
22. Please select one of the following regarding the WebLogic software:

Note:  The WebLogic version required by Data Analytics is either version 10.3.5 or version 10.3.6. Or 11. If a suitable version is not available, DXC will install WebLogic during installation and will not upgrade the existing older version of WebLogic.

  WebLogic is already installed on the server.


 What is the Version?
             


 What is the Port Number?        


 What applications are currently utilizing it?        
  Customer requests DXC to install WebLogic during Data Analytics installation.
23. If installing Data Analytics on an existing WebLogic server, is the Admin account credential available during installation?

 Yes
  No
RISKMASTER ACCELERATOR Clients:
24. Has a UNC network share been created on the RISKMASTER ACCELERATOR server Temp folder (<RMA installation path>/RISKMASTER/Temp) which can be accessed by the Data Analytics server?

Note:  The Data Analytics Job Server requires access to the <RMA installation path>/RISKMASTER/Temp folder.

 Yes
  No

25. Does the account that runs the Data Analytics Job Server service have access to the RISKMASTER ACCELERATOR server Temp folder (<RMA installation path>/RISKMASTER/Temp)?

Note:  The Data Analytics Job Server requires access to the <RMA installation path>/RISKMASTER/Temp folder.

 Yes
  No

26. The Data Analytics application server and the RISKMASTER ACCELERATOR server must be in the same domain, please confirm they are:


Yes, same domain

  No, different domains
Disk Space: 

27. Does the destination drive meet the free disk space requirements below?

Yes

No
Minimum Disk Space Requirements:

	
	Install on C Drive Only
	Install on Other Drives

	
	DA Only
	BA & DA
	DA Only
	BA & DA

	C Drive
	20 Gb
	40 Gb
	10 Gb
	20 Gb

	Other Drive
	N/A
	N/A
	10 Gb
	20 Gb


Database Server
1. Describe the database server on which the Data Analytics Repository and the DA Staging databases will reside.

Brand Model:                 
Operating System:       
Version:            Service Pack (if applicable):       
Processor: Speed/Number Installed
P4:                 Xeon:       

AMD Opteron:                 Other:       
Physical Memory:       
Hard Disk Information: 
Total Size:                 Available:       
RAID Level:        N/A

0
  1
  5

2. What database platform will be used?


Oracle


Version:      


SQL Server

Version:      
Service Pack:      


3. Is the database platform for the RISKMASTER databases and the Data Analytics databases the same?


Yes

No


RISKMASTER Database Platform:        
Data Analytics Database Platform:      
4. For clients using multiple Data Analytics templates, will the individual Data Analytics templates need to be configured for different RISKMASTER databases?


Yes

No


If ‘Yes’, multiple DA Repository databases will need to be created.  DXC will assist with this item during installation.
SQL Server:
5. If SQL Server 2000 is the database platform, has Service Pack 4 been installed?


Yes

No

N/A – Not using SQL Server 2000

6. Have the SQL Server database owner credentials been provided to connect Data Analytics with the SQL Server databases?

Yes

No
7. For the DA 1099, DA ISO, DA MBR, DA MMSEA, DA Positive Pay Templates and DA PSO has a blank DA_STAGING database been created?

Yes

No
8. For the DA DDS Template, has a blank DA_RMX_STAGING database been created on the same Database Server Instance where RISKMASTER database is present?

Yes

No
9. For the DA DDS and DA DIS Templates, has a blank DA_RMX_STAGING database been created?

Yes

No
10. For the DA DIS and DA MBR Templates, has a blank DA_ACCESS_STAGING database been created?

Yes

No
11. Do the RISKMASTER, RISKMASTER SECURITY, DA_STAGING, DA_RMX_STAGING, DA_ACCESS_STAGING, and DA_REPOSITORY databases have the Select, Update, and Insert permissions?  

Yes

No
Oracle:
12. For the DA 1099, DA ISO, DA MBR, DA MMSEA, DA Positive Pay and DA PSO Templates, has a blank DA_STAGING schema been created?

Yes

No
13. For the DA DDS Template, has a blank DA_RMX_STAGING schema been created on the same Database Server Instance where RISKMASTER schema is present?

Yes

No
14. For the DA DDS and DA DIS Templates, has a blank DA_RMX_STAGING schema been created?

Yes

No
15. For the DA DIS and DA MBR Templates, has a blank DA_ACCESS_STAGING schema been created?

Yes

No
16. Do the RISKMASTER, RISKMASTER SECURITY, DA_STAGING, DA_RMX_STAGING, DA_ACCESS_STAGING, and DA_REPOSITORY schema have the Select, Update, Insert, Connect, Resource, Create Any Sequence and Create View permissions?  

Yes

No
17. Have the Oracle schema credentials been provided to connect Data Analytics with the Oracle schema?

Yes

No
Data Analytics DDS

1. Does Supplemental Field data need to be imported through the DA DDS Template?

Yes

No
If ‘Yes’, please provide a list of supplemental tables and fields to be imported through DA DDS to DXC prior to the DA DDS Template Installation.  The list must contain table and field definitions.  DXC requires the list of supplemental tables/fields in order to create custom Supplemental dataflows specific for each client.

Data Analytics DIS

1. Has the 2007, 2010, 2012 or 2013 Microsoft Office System Driver been downloaded from the Microsoft website?  

Note:  Please download the Microsoft.ace.oledb.12.0 driver (AccessDatabaseEngine.exe) from the Microsoft Download Center on the following website: http://www.microsoft.com/downloads/en/details.aspx?FamilyID=7554F536-8C28-4598-9B72-EF94E038C891&displaylang=en.  If the machine is a 64bit machine, then the 32bit driver must be installed.


Yes

No
2. Has the 2007, 2010, 2012 or 2013 Microsoft Office System Driver been installed on the RMA server?

Yes

No
If ‘No’, please install prior to the Data Analytics Installation process.

3. Does Supplemental Field data need to be imported through the DA DIS Template?

Yes

No
If ‘Yes’, please provide a list of supplemental tables and fields to be imported through DA DIS to DXC prior to the DA DIS Template Installation.  The list must contain table and field definitions.  DXC requires the list of supplemental tables/fields in order to create custom Supplemental dataflows specific for each client or either we can use XML Toolkit application to achieve the same. 

Data Analytics MBR
1. Has the 2007, 2010, 2012 or 2013 Microsoft Office System Driver been downloaded from the Microsoft website?
Note:  Please download the Microsoft.ace.oledb.12.0 driver (AccessDatabaseEngine.exe) from the Microsoft Download Center on the following website: http://www.microsoft.com/downloads/en/details.aspx?FamilyID=7554F536-8C28-4598-9B72-EF94E038C891&displaylang=en.  If the machine is a 64bit machine, then the 32bit driver must be installed.


Yes

No
2. Has the 2007, 2010, 2012 or 2013 Microsoft Office System Driver been installed on the RMA server?

Yes

No
If ‘No’, please install prior to the Data Analytics Installation process.

3. Verify the HOSPITAL, OTHER_PEOPLE, PHYSICIANS, and PROVIDER tables exist in the GLOSSARY table in the RISKMASTER ACCELERATOR database.  Run the following scripts to verify the tables exist.

SQL Server:
SELECT * FROM GLOSSARY WHERE SYSTEM_TABLE_NAME = ‘HOSPITAL’
SELECT * FROM GLOSSARY WHERE SYSTEM_TABLE_NAME = ‘OTHER_PEOPLE’
SELECT * FROM GLOSSARY WHERE SYSTEM_TABLE_NAME = ‘PHYSICIANS’
SELECT * FROM GLOSSARY WHERE SYSTEM_TABLE_NAME = ‘PROVIDER’
Oracle:
SELECT * FROM GLOSSARY WHERE SYSTEM_TABLE_NAME = ‘HOSPITAL’;
SELECT * FROM GLOSSARY WHERE SYSTEM_TABLE_NAME = ‘OTHER_PEOPLE’;
SELECT * FROM GLOSSARY WHERE SYSTEM_TABLE_NAME = ‘PHYSICIANS’;
SELECT * FROM GLOSSARY WHERE SYSTEM_TABLE_NAME = ‘PROVIDER’;
If the tables do not exist in the RISKMASTER ACCELERATOR database, run the following scripts on the RISKMASTER ACCELERATOR database to create the tables.

SQL Server:
INSERT INTO GLOSSARY VALUES(0,0,0,(ISNULL((SELECT MAX(TABLE_ID) FROM
GLOSSARY),0) + 1),'HOSPITAL',4,0,0,0,0,0,NULL,0,NULL)
INSERT INTO GLOSSARY VALUES(0,0,0,(ISNULL((SELECT MAX(TABLE_ID) FROM
GLOSSARY),0) + 1),'OTHER_PEOPLE',7,0,0,0,0,0,NULL,0,NULL)
INSERT INTO GLOSSARY VALUES(0,0,0,(ISNULL((SELECT MAX(TABLE_ID) FROM
GLOSSARY),0) + 1),'PHYSICIANS',7,0,0,0,0,0,NULL,0,NULL)
INSERT INTO GLOSSARY VALUES(0,0,0,(ISNULL((SELECT MAX(TABLE_ID) FROM
GLOSSARY),0) + 1),'PROVIDER',4,0,0,0,0,0,NULL,0,NULL)
Oracle:
INSERT INTO GLOSSARY VALUES(0,0,0,(NVL((SELECT MAX(TABLE_ID) FROM GLOSSARY),0) + 1),'HOSPITAL',4,0,0,0,0,0,NULL,0,NULL);
INSERT INTO GLOSSARY VALUES(0,0,0,(NVL((SELECT MAX(TABLE_ID) FROM GLOSSARY),0) + 1),'OTHER_PEOPLE',7,0,0,0,0,0,NULL,0,NULL);
INSERT INTO GLOSSARY VALUES(0,0,0,(NVL((SELECT MAX(TABLE_ID) FROM GLOSSARY),0) + 1),'PHYSICIANS',7,0,0,0,0,0,NULL,0,NULL);
INSERT INTO GLOSSARY VALUES(0,0,0,(NVL((SELECT MAX(TABLE_ID) FROM GLOSSARY),0) + 1),'PROVIDER',4,0,0,0,0,0,NULL,0,NULL);  

Data Analytics MMSEA

All items must be completed and setup prior to scheduling a DA MMSEA task in RISKMASTER ACCELERATOR.

1. What type of Insurer is your organization?


Self Insured


Insurer


Risk Pool

2. If your organization is Self Insured, please include details about how the organizational hierarchy is structured.

NOTE:  Organizational hierarchy to be reviewed by DXC prior to installing the Data Analytics MMSEA template.

     
3. Has the RISKMASTER environment been reviewed to correctly determine the number of RRE IDs?


Yes

No
Number of RRE IDs:       
4. For Self Insureds, have the RRE ID(s) and other MMSEA information been setup on the MMSEA Data screen accessed by the MMSEA Section 111 button within the Organizational Hierarchy?


Yes

No
5. For Insurers, have the RRE ID(s) and other MMSEA information been setup on the MMSEA Data screen accessed by the MMSEA Data button the Insurer Entity Maintenance screen?


Yes

No
6. For Risk Pools, have the RRE ID(s) and other MMSEA information been setup on the MMSEA Medicare tab on the Client Information Setup screen in the RMA Utilities?


Yes

No
7. For TPAs, have the RRE ID(s) and other MMSEA information been setup in RMA?

a. For Self Insureds, have the RRE ID(s) and other MMSEA information been setup on the MMSEA Data screen accessed by the MMSEA Section 111 button within the Organizational Hierarchy?


Yes

No

N/A

b. For Insurers, have the RRE ID(s) and other MMSEA information been setup on the MMSEA Data screen accessed by the MMSEA Data button the Insurer Entity Maintenance screen?




Yes

No

N/A

8. Has the MMSEA User Guide been reviewed by your organization?



Yes

No
Thank you and we look forward to working with you!
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