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General Overview

BusinessObjects Enterprise (BOE) is a component of Business Analytics (BA).  This document outlines the required pre-installation steps for a BOE XI 4.2 installation.  
Client Information
Company:       
Date:       


Contact Name for Installer:       
Contact Phone #:       
Contact E-mail Address (License Keys will be sent to this address):       
Where will BOE XI 4.2 installation occur?   FORMCHECKBOX 
  Customer Site    FORMCHECKBOX 
  Remote, via web meeting

Street Address where BOE XI 4.2 will be installed:  

Street:         Suite/Bldg, etc.:       
City:       
State:       
  Zip:       
Please indicate the number of BOE XI 4.2 licenses being requested:       
Please indicate the number of BOE XI 4.1 licenses being requested:       
Please indicate the number of existing BOE XI 4.0 licenses you have:       
Please indicate the number of existing BOE XI 3.1 licenses you have:       
Please indicate the number of existing BO XI R2 licenses you have:       
Pre-install checklist

How many installations of the BOE XI 4.2 application will be required?:      
(Note:  installing BOE XI 4.2 onto a single server and referencing it to various databases for testing, training, production, etc. is considered a single environment installation.)  You must complete a separate pre-installation checklist for EACH server/environment where the BOE application will be installed and return the checklist(s) to your Project Manager.

Please indicate the environment that the server information on this checklist pertains to (i.e. test, training, production):  
1. If BOE XI 4.2 is being installed remotely by CSC, please note that you must have successfully downloaded the install files prior to the installation.  These files have been placed in your client folder on our ftp site.  

Have you downloaded these files?

 FORMCHECKBOX 
  Yes
 FORMCHECKBOX 
  No, but will prior to installation   FORMCHECKBOX 
  N/A - install is onsite.

If BOE XI 4.2 is being installed onsite, the CSC installer will bring all necessary files on CDs. 
2. Is the server identified for the BOE XI 4.2 installation in place and meets below BOE XI 4.2 technical specifications BA BOE XI 4.2 Tech Specs.pdf on www.riskmaster.com under Business Intelligence ( Business Intelligence BI XI 4.2 ?


 FORMCHECKBOX 

Yes
 FORMCHECKBOX 

No

3. Has the BOE XI 4.2 application server been racked, tested and burned?


 FORMCHECKBOX 

Yes
 FORMCHECKBOX 

No


Comments:       
4. BOE XI 4.2 application server operating system:       
Version:                 Service Pack (if applicable):       
5. BOE XI 4.2 client machine(s) operating system(s):       
Version:                 Service Pack (if applicable):       
Version:                 Service Pack (if applicable):       
6. Is .Net Framework installed?  Note:  At a minimum, Version 3.5 SP1 should be installed prior to BOE XI 4.2 install.
 FORMCHECKBOX 

Yes
 FORMCHECKBOX 

No

If yes, which version:   FORMCHECKBOX 
  3.5
 FORMCHECKBOX 
  4.0
7. Please indicate if the following are in place and will be used:

LDAP:   FORMCHECKBOX 
  In place
 FORMCHECKBOX 

To be used

Active Directory:   FORMCHECKBOX 
  In place
 FORMCHECKBOX 
  To be used
 FORMCHECKBOX 
  N/A – none are in place and none will be used


8. If application is to be available over the Internet, has SSL certificate been acquired? 


 FORMCHECKBOX 

Yes
 FORMCHECKBOX 

No
 FORMCHECKBOX 

Application will not be available over the internet

If yes, provider:      
9. If application is to be available over the Internet, do you have a firewall installed? 


 FORMCHECKBOX 

Yes
 FORMCHECKBOX 

No
 FORMCHECKBOX 

Application will not be available over the internet

If yes, provider:      
10. Please specify the Browser name and version.
           Browser Name:      
           Version :      
Note: If using Internet Explorer, recommended to install IE 8 or above. 

11. List all other web applications residing on the BOE XI 4.2 application server and the port # that are being used by these applications.

     
12. Are there any Java runtime (JRE) applications installed on the server?

 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
  No


If yes, which version:       
13. Is Java 6 and Java 7 installed on each workstation that will be accessing the BOE XI 4.2 server?



         FORMCHECKBOX 
  Yes
  
 FORMCHECKBOX 
  No, but will prior to installation

14. Please verify that the BOE XI 4.2 server has access to the database server.

 FORMCHECKBOX 

Yes
 FORMCHECKBOX 

No

If ‘No’, this must be in place prior to the installation.

15. Are there planned server moves or purchases in the future that would impact the BOE XI 4.2  server?

 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
  No


If yes, please explain:       
16. Please confirm there will be a customer representative available during the BOE XI 4.2 installation who can log in to the application server as local admin or with sufficient privileges to install software, create websites, and create system services.

Customer representative name(s):      
17. Can the BOE 4.2 application server be re-booted without affecting users?


 FORMCHECKBOX 

Yes
 FORMCHECKBOX 
  No

18. Is the server part of a cluster?


 FORMCHECKBOX 

Yes
 FORMCHECKBOX 
  No


19. Does the BOE XI 4.2 server name include an underscore “_” in its name?


 FORMCHECKBOX 

Yes
 FORMCHECKBOX 
  No

If yes, please remove and rename server prior to the install as this cannot be supported.   

20. Please select one of the following regarding the Tomcat software:

 FORMCHECKBOX 
  Tomcat 5.5 is already installed on the server

 FORMCHECKBOX 
  Customer requests CSC to install Tomcat during BOE XI 4.2 installation  

21. Are Dashboards going to be used?



       FORMCHECKBOX 

Yes
 FORMCHECKBOX 
 No

DATABASE SERVER:

22. What is the BOE XI 4.2 database platform?

 FORMCHECKBOX 

Oracle


Version:      


 FORMCHECKBOX 

SQL Server

Version:      
Service Pack:      


23. Has a blank database (SQL Server) or schema (Oracle) been created to host the BOE XI 4.2 CMS and Audit database tables?


 FORMCHECKBOX 

Yes
 FORMCHECKBOX 

No


If no, please create the following databases or schemas:

i. BI_CMS

ii. BI_AUDIT

Note:  The above two databases or schemas are blank and a script is not required.  For SQL Server, DBOWNERS is required.  For Oracle, Resources and Create permission is required.

24. Confirm there is an ODBC connection on the application server to each RISKMASTER database and the above databases or schemas.

 FORMCHECKBOX 

Yes
 FORMCHECKBOX 

No

25. Please confirm there will be a customer representative available during the BOE XI 4.2 installation with knowledge of the connection information with the database(s) (including ID, password, server or service, database name).

Customer representative name(s):      
26. Will the database be migrating to a new server and/or database platform in the near future?

 FORMCHECKBOX 

Yes
 FORMCHECKBOX 

No
If yes, please explain:      
27. SMTP Server Address:      
HARDWARE REQUIREMENTS:

28. Operating System – Windows Server 2008 x64 (64-Bit) or above :  FORMCHECKBOX 
  Yes
        FORMCHECKBOX 
  No
29.  Please confirm size of RAM (Minimum Requirement)

29.1 For Server installation – 16 GB:  FORMCHECKBOX 
  Yes
 FORMCHECKBOX 
  No
29.2 For Client Installation – 2 GB:  FORMCHECKBOX 
  Yes
 FORMCHECKBOX 
  No

30.  Please confirm Processor (Minimum Requirement) Dual Core or above.


 FORMCHECKBOX 
Yes

 FORMCHECKBOX 
No
 please specify:      
31. Please confirm size of Disk Space (Minimum Requirement)
31.1 For Server installation (English language only installed) - 11 GB

     FORMCHECKBOX 
  Yes 
 FORMCHECKBOX 
  No
31.2 For Server Installation (All languages installed) - 14 GB




 FORMCHECKBOX 
  Yes
 FORMCHECKBOX 
  No

31.3 For Client installation (English language only installed) - 3.5 GB




 FORMCHECKBOX 
  Yes
 FORMCHECKBOX 
  No

31.4 For Client installation (All languages installed) – 7.5 GB

  FORMCHECKBOX 
  Yes
 FORMCHECKBOX 
  No

© Copyright 2017 DXC.Technology. All rights reserved
Page 2 of 8

[image: image1.jpg]