v
Y

DXC.technology Mail Merge Functioning_

P]€ Riskmaster Accé/erator

Mail Merge functioning without ActiveX for Chrome,
Firefox and IE

Table of Content

L@ Y=Y QY= O OO PP PP 2
B Lo ol U] 01T 0 Y o] o I PP 2
Y Y Y LT o=t T Iy = L AT T T (=T o LU 2
Mail Merge functioning without ActiveX —in MOzilla FIr€fOX......cuuuiuiiiiiiiee et 2
Mail Merge functioning Without ActiveX —in ChIOME........cooiiiiii et e et e e et ae e e e eabae e e e earaee e e nnes 12
Mail Merge functioning without ActiveX — in INternet EXPlOTer........oeiiiiiei it e e 22

Pagel]| 28

Copyright © 2017.DXC. All rights reserved.



v
Y

DXC.technology Mail Merge FunCtioning_

Overview

Since the *Mail Merge’ functionality is browser independent, users don’t need to enable Active X setting or
Install Silverlight for Internet Explorer, Mozilla Firefox and Chrome to create word templates, merge letters
or edit documents. Now, Mail Merge uses Custom URL Protocol handler.

Document Scope

This document walks you through the steps required to install and setup in Mozilla Firefox, Chrome and
Internet Explorer browsers for using the RISKMASTER Mail Merge feature.

Mail Merge Installation Steps

The below mentioned steps are required on each client machine and should be performed once RISKMASTER
Accelerator (RMA) 17.1 is installed. To install/upgrade RISKMASTER please refer to the appropriate rmA
document on www.riskmaster.com.

Mail Merge functioning without ActiveX - in Mozilla Firefox

Note:
« For running Mail Merge App in Mozilla Firefox, you need to install the plugin from the below link-
https://addons.mozilla.org/en-us/firefox/addon/fxclickonce/

(Copy the URL in Mozilla Firefox Browser to install the Plugin)

« If mail merge is not opening in office 365 or word 2016, first you need to repair Office 365 installation
in control panel and then go ahead.
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Description of the screen:

1. Run the link on the Mozilla Firefox Browser. The below window opens.

Register or Login ‘ Other Applications moz“la

-YAdd-ons

EXTENSIONS THEMES COLLECTIONS MORE...

. %% ok
FxClickOnce osiene 8 user reviews

by Rushyo 17,555 users
Adds minimal, non-intrusive support for Microsoft ClickOnce to Firefox

4 Add to Firefox

Enjoy this add-on? ¥ Contribute

The developer of this add-on asks that you show your support by making a
small contribution to Electronic Frontier Foundation.

2. Click on “Add to Firefox”.

& & @ @ Mozilla Foundation (US) | https://addons.mozilla.org/en-us/firefox/addon/fxclickonce/

addons.mozilla.org
This site would like to install an add-on in Firefox:
FxClickOnce

Learn more...

Register or

[ e l[ Instal CTIONS MORE...

enedisined | REQUIRES RESTART

by Rushyo

Adds minimal, non-intrusive support for Microsoft ClickOnce to Firefo

=% Add to Firefox

Enjoy this add-on?

The developer of this add-on asks that you show your support by making a
small contribution to Electronic Frontier Foundation.
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3.  You get “FxClickOnce” installed in yoursystem.

. | e FxClickOnc... % \

& (© @ Mozilla Foundation (US) | https://addons.mozilla.org/en-us/firefox/addon/fxclickonce/ El| ¢ || C®Search

FxClickOnce will be installed after you restart Firefox.

Restart Now | v

EXTENSIONS THEMES COLLECTIONS MORE...

: * dooK
FxClickOnce o REQUIRES RESTART 8 user reviews

by Rushyo 17,555 users

Adds minimal, non-intrusive support for Microsoft ClickOnce to Firefox

Enjoy this add-on? ¥ Contribute

The developer of this add-on asks that you show your support by making a

small contribution to Electronic Frontier Foundation. ARSI

4. Once the Launch Word is clicked it will invoke the custom handler and launch the Mail Merge
application.

Document Diaries Funds Maintenance My Work Policy Reporls Search Securly User Documents Utilities Help

User Documenis => Word Merge Setup

You can now complete creating the Word merge template document:

¢ Click the "Launch Word" button.

» You must click "Click Once Install" button if your web browser prompts you.

» You must click "Install" button if your web browser prompts you with Application Install - Security warning.
Word will open a new template document. You may insert text; merge fields; ASK or FILLIN fields; etc.
Save and close the document. Do not change the document file name.

click the "Finish" button in the pop-up to store the template in RISKMASTER Accelerator.

Launch Word

| Back | | Cancel |
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5. You need to click “ClickOnce Install” button.

Opening PHDLR.application
You have chosen to open:

_# PHDLR.application

which is: application File (1.9 KB)
from: http://20.201.44.150

Would you like to save this file?

[ ClickOnce Install ]

| saveFile | | Cancel |

6. The application starts to launch.

e B

Launching Application

e L
Verifying application requirements. This may take a few
moments,
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7. Click on the “Install” button to install theapplication.

-

' Application Install - Security Warning

Do you want to install this application?

Name:
RMA - Mail Merge Application

From (Hover over the string below to see the full domain):
20.201.44.150

Publisher:
Computer Sciences Corporation

Install

| | Dontinstal |

9

you do not trust the source, do not install this software. More Information...

While applications from the Internet can be useful, they can potentially harm your computer. If

8. Wait for "RMA - Mail Merge Application” to install.

(=

(99%) Installing RMA - Mail Merge Application

Installing RMA - Mail Merge Application

This may take several minutes. You can use your computer to do other tasks
during the installation.

i Name: RMA - Mail Merge Application

From: 20.201.44.150

Downloading: 1.02 MB of 1.03 MB

Cancel

Copyright © 2017.DXC. All rights reserved.
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9. The “Word Mail Merge” window opens.

H ©- mmt1211112213.docx - Word Ravi, Arun &= O X
File Home Insert Design Layout References Mailings View Q Tell me ,O+ Share
B Einitiones B m U' . () Address Block (5~ (0@) M 41 > M E’
: e - e [ Greeting Line %’5 ! [0 Find Recipient =
] Labels Start Mail  Select Edit Highlight ) Preview Finish &
Merge~ Recipients~ Recipient List Merge Fields (E] Insert Merge Field ~ Results [ Check for Errors Merge ~
Create Start Mail Merge Write & Insert Fields Preview Results Finish ~

[]

«Claim_Date»

«Claim_Number»|

o o
Pagelofl 2words [I2 E = - | + 100%

10. Click “Finish”.
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RISK
ACCELERATOR

Click the “Finish™ button in this pop-up to store
the template in RISKMASTER ACCELERATOR.

= 2016 Computer Science;_C_orp_orat_ion

11. Completion message appears on the screen. Click“"OK".

Merge Letter Creation Complete.
RISKMASTER Accelerator has successfully stored your changes.

12. In case an error message displayed on the screen, “You cannot start application RMA - Mail Merge
Application from this location because it is already installed from a different location” then uninstall
RMA - Mail Merge Application from Program and features in Control Panel.
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3 | You cannot start application RMA - Mail Merge
Application from this location because it is already
installed from a different location.

QK Details...

13. Click on “"Window Start Icon” and select “Control Panel”.

~ : |
Ji¥) Lotus Notes85 | E

@ Internet Explorer
g Abhishek Kumar

0 Mishra
,_,) S Acrobat Reader DC »

Documents

% Snipping Tool
Pictures
@ Skype for Business 2016
Computer
ﬂ Notepad »
Network

ZoN\

Sticky Notes »
Control Panel
()E} Paint » $ :
- DISME Change settings an
@] PowerPoint 2016 Bl Defautt Programs
[g]
- Calculator Help and Support

W‘! Microsoft Word 2010 > Run...

FileZilla

> Al Programs

Page9| 28
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14. Select“Programs”.

Adjust your computer's settings View by: Category ¥

System and Security ! User Accounts
Review your computer's status - % @) Change account type

Back up your computer

Find and fix problems Appearance and Personalization

Change the theme
Change desktop background

View network status and tasks : :
% 4 Adjust screen resolution

- Choose homegroup and sharing options

@ Network and Internet K.
)

Clock, Language, and Region
Change keyboards or other input methods
Change display language

, / Hardware and Sound
ﬂ View devices and printers
Add a device

lC{ i Ease of Access

Let Windows suggest settings
Optimize visual display

h Q. Uninstal*

Programs

Uninstall programs or Windows
features, uninstall gadgets, get new
programs from the network or onling,
and more.

Get pro
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15.Search for "RMA - Mail Merge Application”.

Mail Merge functioning without ActiveX

Control Panel Home

View installed updates

@&

Turn Windows features on or
off

Install a program from the
network

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Organize v

Name
[ CSC-ENG-AmerCSCiTAgentPatchl-22-GBL-R2
[57 CSC-ENG-SetMailtoLotusNotes-1.0-GBL-RL
Q{ Notepad++
[E1WSUS Client Configuration Tool
[: Adobe PDF Creation Add-On X
Adobe AIR
i Adobe Help Manager
(8 Adobe RoboHelp 10
B Adobe Flash Player 22 ActiveX
Adobe Flash Player 22 NPAPI
‘Adobe Acrobat Reader DC
ﬂAmazon Assistant
@ cscmarimba
“% CrowdStrike Falcon Sensor
[ CSC-ENG-IEBUpdates-1.0-GBL-R6
571 CSC-ENG-IETrustedSites-1.0-GBL-RS
[ CSC-ENG-IETrustedSites-1.0-GBL-R6
[ Free Video Cutter Joiner 10.4
™) B1G-1P Edge Client Components (All Users)
) BIG-IP Edge Client
EFoxit PhantomPDF Business
€ Google Chrome
(57 SAFE Serviet
[ SronFiles

Publisher

Adobe Systems

Adobe Systems Incorporated
Adobe Systems Incorporated
Adobe Systems Incorporated
Adobe Systems Incorporated
Adcbe Systems Incorporated
Adobe Systems Incorporated
Amazon

BMC Software, Inc
CrowdStrike Inc. July 2015
Csc

csc

CsC

DVDVideoMedia, Inc.

F5 Networks, Inc.

F5 Networks, Inc.

Foxit Software Inc.

Google Inc.

Guidance Software
httos://www.www.sorinafile.biz

Installed On  Size
6/4/2016
5/1/2016
6/2/2016
4/8/2016
6/2/2016
6/2/2016
6/2/2016
6/2/2016
8/4/2016
8/4/2016
8/4/2016
8/1/2016
4/7/2016
6/7/2016
5/2/2016
5/2/2016
6/6/2016
9/19/2016
11/17/2013
11/16/2013
8/11/2016
5/9/2016
6/7/2016
6/22/2016

270 MB

579 MB
186 MB
191 MB
201 MB

187 MB
1.03MB

180 MB

745 MB
448 MB

411 MB

Version

10
6.3

1000
3.1.0.4880
4.0.244

10

2200210
22.0.0.209
15.017.20053
234
8.2.02.001b
2082821

104
70.2012.0125.0018
70.2012.0125.0016
8.0.2.805
53.0.2785.116
6191

29.16.25

16. Select the "RMA - Mail Merge Application”

and uninstall it.

Copyright © 2017.DXC. All rights reserved.
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Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

e ~

Organize ¥  Uninstall/Change RMA - Mail Merge Application Maintenance @

Name RMA - Mail Merge Application i";
|| Microsoft Report Viewer Redistributable 2008 SP1 Choose the type of maintenance you need.
{3 Microsoft SQL Server 2008 R2 (64-bit)

351 Microsoft Team Foundation Server 2010 Object Model -
|| Microsoft Visual C++ 2012 Redistributable (x86) - 11.0.50

|| Microsoft Visual Studio 2010 Professional - ENU i%

|| Microsoft Visual Studio 2010 Service Pack 1

ﬂ?}' Microsoft Visual Studio 2010 Tools for Office Runtime (i ¥ - )

__| Microsoft Visual Studio Professional 2012 g @ Bemovetheapplication from this computer.

|| Mozilla Firefox 49.0.1 (x86 en-US)
|| Mozilla Maintenance Service

|_| Notepad++
|| Realtek High Definition Audio Driver [ oK J [ Cancel
ﬁlRemote Tools for Visual Studio 2012 Update 4
& RMA - Mail Merge Application Computer Sciences Corporation... 10/4/2016 1.0.0.0
(2] RMXOutlookAddIn Computer Sciences Corporation...  10/5/2016 1.000
® ) Screen Recorder Launcher 11/11/2015 17
(51 SCREEN2EXE 3.6 (build:2728) Stepok Image Lab. 7/24/2015 11.7 MB
(5] SmartHub version 2.0.1.4 Mhub Ltd 8/24/2016 728MB 2014
& Snagit13 TechSmith Corporation 8/25/2016 387 MB  13.0.2.6653
@ SourceTree Atlassian 4/29/2016 183

Mail Merge functioning without ActiveX - in Chrome

Note:

« For running Mail Merge App in Chrome, you need to install the plugin from the below link-

https://chrome.google.com/webstore/detail/meta4clickoncelauncher/jkncabbipkgbconhaajbapbhokpbgkdc
?hl=en

(Copy the URL in Google Chrome Browser to install the Plugin)

+ No need to turn ON the Mail Merge settings forChrome.
« If mail merge is not opening in office 365 or word 2016, first you need to repair Office 365 installation
in control panel and then go ahead.

Description of the screen:

1. Run thelink on the Chrome Browser. The below window opens. Click ‘Add to Chrome’ placed on the
right corner of the screen.

Pagel2]| 28
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“@ - Meta4 ClickOnce Launcher

Metad Spain S.A

Fokokokd (124) Productivity

OVERVIEW REVIEWS SUPPORT RELATED G+ | 145

% Compatible with your device

This extension enables ClickOnce
apps in Google Chrome.

This extension adds support for launching
ClickOnce applications from Google Chrome.
It is needed for launching the Meta4
PeopleNet product aithough be used
with any ClickOnce-based ap, on.

Changelog:

Version 1.1

[FIX] Tab kept on loading state after to
launch & ClickOnce app.

[FIX] Some URLs which contains "application

A Website
© Report Abuse

Additional Information
Version: 1.1

Updated: March 13, 2015
Size: 79.05KiB

| aneniase: Fnelish

2. The below screen opens. Click ‘Add Extension’ in the Pop-upwindow.

Pagel3]| 28
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Mail Merge functioning without ActiveX

X
€ | | Add "Meta4 ClickOnce Launcher™? L
—— L It can:
7 @. 2 Meta4 ClICkO n‘ » Read and change all your data on the m
Metad Spain S.A websites that you visit
Jokkokd (124) Productivity » Communicate with cooperating native
applications
OVERVIEW REVIEWS G+

Add extension Cancel ’

% Compatible with your device

This extension enables ClickOnce
apps in Google Chrome.

Apzbcaticn Rar - Security Warning
D0 yous wnt 19 rum 1his agpFcation?
This extension adds support for launching

ClickOnce applications from Google Chrome

Pone
Muet Pecpiehiat 3 Rich 'Wab ciskoosel

e o
cptimunmetsd com

It is needed for launching the Meta4
PeopleNet product although it can be used
with any ClickOnce-based application

3.

Pabdisher

METAL SDAKSA,

@ Version 11

[FIX] Tab kept on loadin
launch a ClickOnce app.
[FIX] Some UR h contains "application

Sora et el et fod e e b e

state after to

A Website
© Report Abuse

The below screen opens. Select "Run” to Install Meta4 ClickOncelauncher.

Pageld4 |28
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Meta4 ClickOnce launcher

One-time installation steps

Step 1
Click on the m4clickoncehelper.exe below the flashing arrow to launch the helper for the_
Meta4 ClickOnce Launcher extension. ope" ﬁ'e_ b
@ miclickoncehelper.exe i Do you want to run this file?
@ P ==)

@ Name: ..ishra201\Downloads\mdclickoncehelper (1).exe
Publisher: META4 SPAIN S.A.
Type: Application
From: C:\Users\amishra201\Downloads\m4clickoncehe...

Step 3 E
Amessage will be shown when the helper for the Meta4 ClickOnce Launcher extension|  [7] Aways ask before opening this file
successfully installed. Then, you can close this page.

Note: If Chrome is configured not to ask where to save each file before downloading, a
warning can appear. Itis safe to accept the download.

+  This type of file can harm your computer. Do you

| want to keep méclickoncehelper.exe anyway? Keep | | Dqard

once...

|

I 2 While files from the Intemet can be useful, this file type can
\_a) potentially ham your computer. Only run software from publishers i
Uninstall information - you trust. What's the risk?
If you remove the extension you should uninstall the Meta4 ClickOnce helper from the
control panel.
4. The below message appears on the screen. Click"OK".
Meta4 ClickOnce launcher
One-time installation steps
Step 1 Step 2
Click on the m4clickoncehelper.exe below the flashing arrow to launch the helper for the Click on "Run” to run the helper installer:
Metad ClickOnce Launcher extension.
@ miclickoncehelper.exe T Open File - Security Warming [ |

Do you want to run this file?
Note: If Chrome is configured not to ask where to save each file hefore downloading. a prior

warning can appear. Itis safe to acceptthe download. [y e
This type of file can harm your computer. Do you ]
AH - S Keep Di ) ’ .
want to keep mdclickoncehelper.exe anyway? ' || Thehelperforthe Meta4 ClickOnce Launcher extension was installed successfully
Step 3
A message will be shown when the helper for the Metad ClickOnce Launcher ext]
successfully installed. Then, you can close this page.

Whie Ties TTom the 3
potentialy ham your computer. Only run software from publishers
you trust. Wha = the nek?

Uninstall information
If you remove the extension you should uninstall the Meta4 ClickOnce helper from the
control panel.

Pagel5]| 28
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5. Once the Launch Word is selected it will invoke the application and RMA - Mail Merge Application
will be launched.

Document Diaries Funds Maintenance My Work Policy Reporis Search Security User Documents Utilities Help

User Documenis == Word Merge Setup

You can now complete creating the Word merge template document:

Click the "Launch Word" button.

* You must click "Click Once Install" button if your web browser prompts you.
» You must click "Install" button if your web browser prompts you with Application Install - Security warning.
« Word will open a new template document. You may insert text; merge fields; ASK or FILLIN fields; etc.
* Save and close the document. Do not change the document file name.
» click the "Finish" button in the pop-up to store the template in RISKMASTER Accelerator.
[ Back || Cancel |
6. The application starts to launch.
Verifying application requirements. This may take a few
moments,
Pagel6| 28
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Mail Merge functioning without ActiveX
7. Click on the “Install” button to install theapplication.

(= ) =3

. Application Install - Security Warning

Do you want to install this application?

Name:
RMA - Mail Merge Application

From (Hover over the string below to see the full domain):
20.201.44.150

Publisher:
Computer Sciences Corporation

Install | [ Dontlnstall |

@ While applications from the Internet can be useful, they can potentially harm your computer. If
you do not trust the source, do not install this software. More Information...

8. Wait for "RMA - Mail Merge Application” to install.

(99%) Installing RMA - Mail Merge Application B8

Installing RMA - Mail Merge Application

This may take several minutes. You can use your computer to do other tasks
during the installation.

E Name: RMA - Mail Merge Application

From: 20.201.44.150

L I
Downloading: 1.02 MB of 1.03 MB

Cancel

Pagel7]| 28
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9. The “Word Mail Merge” window opens.

H ©- mmt1211112213.docx - Word Ravi, Arun &= O X
File Home Insert Design Layout References Mailings i Q Tellme ,O+ Share
T Envelopes E m 1.7 () Address Block (3~ @ M4 > M FEI >
: as - S [ Greeting Line %'E, ! [0 Find Recipient o
Start Mail  Select Edit Highlight Preview Finish &
[l Labels = s 2 i B Insert Merge Field ~ [3 Check for E
Merge ~ Recipients ~ Recipient List = Merge Fields nsert Merge Fie » Results LW =DECKIOVCIFOIS Merge ~
Create Start Mail Merge Write & Insert Fields Preview Results Finish ~

[*]

«Claim_Date»

«Claim_Number»|

i [[»]
Page1ofl 2words [|2 E B -- + 100%

10. Click “Finish”.

Pagel1l8]| 28
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RISK
ACCELERATOR

Click the “Finish™ button in this pop-up to store
the template in RISKMASTER ACCELERATOR.

s ComRaEt Science Copdeitn.

11. Completion message appears on the screen. Click“"OK".

Merge Letter Creation Complete.
RISKMASTER Accelerator has successfully stored your changes.

12. In case an error message displayed on the screen, “You cannot start application RMA-Mail Merge
Application from this location because it is already installed from a different location” then uninstall
RMA - Mail Merge Application from Program and features in Control Panel.

Pagel9]| 28
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Mail Merge functioning without ActiveX

 Cannot Start Application =]

3 | You cannot start application RMA - Mail Merge
Application from this location because it is already
installed from a different location.

oK Details...

13. Click on “"Window Start Icon” and select “Control Panel”.

]‘i.f) Lotus Notes 8.5

@ Internet Explorer
; Abhishek Kumar

0 Mishra
P /crobat Reader DC >

Documents

% Snipping Tool
Pictures
@ Skype for Business 2016
Computer
_‘/7 Notepad »
2 Network

Sticky Notes >
¥ Control Panel
"E’Z Paint > » :
K BEND Change settings an
@' PO RneZ018 £ Default Programs
Cel
-, Calculator Help and Support

| w EI‘ Microsoft Word 2010 > Run...

FileZilla

» Al Programs

Page20]| 28
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14. Select“Programs”.

Mail Merge functioning without ActiveX

Adjust your computer's settings

System and Security
Review your computer's status
Back up your computer

Find and fix problems

Network and Internet

View network status and tasks

Choose homegroup and sharing options

Hardware and Sound
View devices and printers
Add a device

Programs

Uninstalt

P s
- rogram

Uninstall programs or Windows

features, uninstall gadgets, get new
programs from the network or onling,

and more.

User Accounts

% '?’:’;’ Change account type

Ly

Adjust screen resolution

Change display language

Ease of Access
Let Windows suggest settings
Optimize visual display

View by:

Clock, Language, and Region
Change keyboards or other input methods
L ge key

Category ¥

Appearance and Personalization
Change the theme
Change desktop background

15.Search for "RMA - Mail Merge Application”.

Control Panel Home

View installed updates

Turn Windows features on or
off

&

Install a program from the
network

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Organize v

Name

[ CSC-ENG-AmerCSCi7AgentPatchl-22-GBL-R2

[57 CSC-ENG-SetMailtoLotusNotes-1.0-GBL-RL
Q{ Notepad++
[ WSUS Client Configuration Tool
[~ Adobe PDF Creation Add-On X
2 Adobe AIR

i Adobe Help Manager
(@ Adobe RoboHelp 10
Adobe Flash Player 22 ActiveX
Adobe Flash Player 22 NPAPI
'Adobe Acrobat Reader DC
EAmazon Assistant

Q cscmarimba

“= CrowdStrike Falcon Sensor
[ CSC-ENG-IE8Updates-1.0-GBL-R6
[577] CSC-ENG-IETrustedSites-1.0-GBL-RS
[ CSC-ENG-IETrustedSites-1.0-GBL-R6
[ Free Video Cutter Joiner 10.4
®) giG-1P Edge Client Components (All Users)
) BIG-IP Edge Client
E Foxit PhantomPDF Business

€ Google Chrome
(57 SAFE Serviet
[ SronFiles

Publisher

Adobe Systems

Adobe Systems Incorporated
Adobe Systems Incorporated
Adobe Systems Incorporated
Adobe Systems Incorporated
Adobe Systems Incorporated
Adobe Systems Incorporated
Amazon

BMC Software, Inc
CrowdStrike Inc. July 2015
CsC

csc

CsC

DVDVideoMedia, Inc.

F5 Networks, Inc.

F5 Networks, Inc.

Foxit Software Inc.
GoogleInc.

Guidance Software
httos://www.www.sprinafile.biz

Installed On  Size

6/4/2016
5/1/2016
6/2/2016
4/8/2016
6/2/2016
6/2/2016
6/2/2016
6/2/2016
8/4/2016
8/4/2016
8/4/2016
8/1/2016
4/7/2016
6/7/2016
5/2/2016
5/2/2016
6/6/2016
9/19/2016
11/17/2013
11/16/2013
8/11/2016
5/9/2016
6/7/2016
6/22/2016

270 MB

579 MB
186 MB
191 M8
201 MB

187 MB
103 M8

180MB

745 MB
448 MB

411 MB

Version

10
6.3

1000
31.0.4880
4.0.244

10

2200210
22.0.0.209
15.017.20053
234
8.2.02.001b
2082821

104
70.2012.0125.0018
70.2012.0125.0016
8.0.2.805
53.0.2785116
6.19.1

2916.25

16. Now, uninstall the "RMA - Mail Merge Application”.

Copyright © 2017.DXC. All rights reserved.
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Uninstall or change a program

Organize v  Uninstall/Change

>~

Name

|| Microsoft Report Viewer Redistributable 2008 SP1

{3 Microsoft SQL Server 2008 R2 (64-bit)

{151 Microsoft Team Foundation Server 2010 Object Model -
|| Microsoft Visual C++ 2012 Redistributable (x86) - 11.0.50
|| Microsoft Visual Studio 2010 Professional - ENU

|| Microsoft Visual Studio 2010 Service Pack 1

'ﬁ?}' Microsoft Visual Studio 2010 Tools for Office Runtime (i
|| Microsoft Visual Studio Professional 2012
|| Mozilla Firefox 49.0.1 (x86 en-US)

|| Mozilla Maintenance Service

|_| Notepad++

|| Realtek High Definition Audio Driver

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

pr

ﬁRemote Tools for Visual Studio 2012 Update 4

RMA - Mail Merge Application Maintenance

RMA - Mail Merge Application

Choose the type of maintenance you need.

3‘%’4

é\ @ Remove the application from this computer.

OK ] [ Cancel

& RMA - Mail Merge Application
[27] RMXOutlookAddIn

®  Screen Recorder Launcher

(571 SCREEN2EXE 3.6 (build:2728)
(57 SmartHub version 2.0.1.4

& Snagit13

@ SourceTree

Computer Sciences Corporation...
Computer Sciences Corporation...

Stepok Image Lab.
Mhub Ltd

TechSmith Corporation
Atlassian

10/4/2016 1000
10/5/2016 1.00.0
11/11/2015 17
7/24/2015 11.7 MB

8/24/2016 728MB 2014
8/25/2016 387 MB  13.0.2.6653
4/29/2016 183

Mail Merge functioning without ActiveX - in Internet Explorer

Unlike Chrome/ Firefox, IE browser doesn’t need any Extension/Plug like ‘ClickOnce’ for running Mail Merge
App. Follow the steps mentioned above for Chrome/Firefox browsers and you will be able to use Mail Merge

functionality without ActiveX.

For launching the application via SSL/https

1. Open the Internet Explorer as administrator. Launch the URL. Click, “"Continue to this website(not

recommended)”.
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Mail Merge functioning without ActiveX

f‘Certiﬁcate Error: Navigation Blocked - Windows Internet Explorer

—o|

N :
WU 2 |g, https:ffcscappnoi0S3. asiapac.globalcsc.netfRiskmasterUI/RMXPortal/Default. aspx

¢ Favorites | A

(@ Certificate Error: Navigation Blocked | |

=] 9| x) [P ons

o]

Xy~ B - 0 o= - Pagev Safety~ Took~ @<+

There is a problem with this website's security certificate.

)

server,

@ Click here to close this webpage.

@ Continue to this website (not recommended).

@ More information

The security certificate presented by this website was not issued by a trusted certificate authority.

Security certificate problems may indicate an attempt to fool you or intercept any data you send to the

Woe recommend that you close this webpage and do not continue to this website.

=

[ L[ [ [ [ 6 nteme [ Potected Hode: o

=
Ja v | ®mi0% vy

2. Click “Certificate Error” and select “Viewcertificates”.

% CSC Authentication Service - Windows Internet Explorer

G?/ 4 IE, https:I!cscapaniDSS.asiapac.globalc'sc.nethiskmasteleIUIIHumeILogIn.aspx?Ret;l

¢ Favorites | S

{é CSC Authentication Service

| |
 MASTER

g/' Untrusted Certificate

The security certificate presented by this
website was notissued by a trusted
cerificate authority.

This problem might indicate an attempt to
fool you or intercept any data you send to
the server.

We recommend that you close this
wehpage.

About cerificate errors

View certificates

(2]

%) - Bl - - = - Page~ Safety - Took~ (@ »

-

|pone [ [ [ | [f € mernet | Protected Made: OFf

4

“a v |[®Ri0% v 4

3. Click “Install Certificate” in “General” tab.
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Mail Merge functioning without ActiveX

Certificate E |

General | petaiks | Certfication Path |

'iﬁlﬂ. Certificate Information

This CA Root certificate is not trusted. To enable trust,
install this certificate in the Trusted Root Certification
Authorities store.

Issued to:  CSCAPPMNOIOSS. asiapac. globalcsc. net

Issued by: C3CAPPNOINSS, asiapac. globalcsc, net

¥alid fromn 5/ 30/ 2016 to 5 30 2017

Install CertiFicate...I Issuer Statement |

K |

4. click "Next” in Welcome to Certificate Importwizard.
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Mail Merge functioning without ActiveX

Certificate Import Wizard [ X| I

Welcome to the Certificate Import
Wizard

‘ This wizard helps you copy certificates, certificate trust
) _@J lists, and certificate revocation lists from your disk to a
o _f p- certificate store,
A certificate, which is issued by a certification authority, is
a confirmation of your identity and contains information
used to protect data or to establish secure network
connections. & certificate store is the system area where

certificates are kept.

To continue, click Next.

Cancel I

5. Choose “Place all certificates in the followingstore”.
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Certificate Import Wizard [ X| I

Certificate Store

Certificate stores are system areas where certificates are kept.,

Windows can automatically select a certificate store, or you can specify a location for
the certificate,

" automatically select the certificate store based on the type of certificate

(+ Place all certificates in the Following store:

Certificate store:

I Browse... |

Learn more about certificate stores

< Back I Mext = I Cancel

6. Click “"Browse” and choose, “Local Computer” under “Trusted Root Certification Authorities”.

Select Certificate Store [ X I

Select the certificate store you want to use.

Ej j Trusted Root Certification Authorities :‘

Reqistry _I
Local Computer

: “| Smart Card
~| Enterprise Trust

F-F‘- “ N Tntermediate Certificakinn &1 |rhnririei_‘|;|
4 »

[V show physical stores

| OK I Cancel |
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Mail Merge functioning without ActiveX

Certificate Import Wizard [ X| I

Certificate Store

Certificate stores are system areas where certificates are kept.,

Windows can automatically select a certificate store, or you can specify a location for
the certificate.

" automatically select the certificate store based on the type of certificate
(% Place all certificates in the following store

Certificate store:

Trusted Root Certification AuthoritiesiLocal Computer

Learn more about certificate stores

< Back Mext = Cancel

7. Click “*Finish”.
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Certificate Import Wizard

Completing the Certificate Import
Wizard

The certificate will be imported after vou click Finish,

‘2::,‘/ ‘You have specified the following settings:
Certificate Store Selected by User JREIE{=1 )% A &-114 jlw
Content Certificate
< | i

< Back I Finish I Cancel

Certificate Import Wizard X

':0?' The import was successful,

8. Close and relaunch the Internet Explorer/Any browser.

.Net Framework Compatibility / Support

Mail Merge without Active X and Silverlight plugin will work in .net Framework versions (3.5, 4.5, 4.6,
4.6.1)
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