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What's New at DXC Technology?

THIS SECTION CAPTURES IN BRIEF, THE
LATEST NEWS, AND EVENTS AT DXC

TECHNOLOGY THAT HAVE A DIRECT BEARING
ON OUR CUSTOMERS AND EMPLOYEES.
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What's new at DXC Technology

NelsonHall names DXC a leader in Property
and Casualty Operations Transformation

DXC Technology was recognized by analyst firm NelsonHall as a
Leader, its highest designated ranking, in three market segments
in its NEAT evaluation for 2022. DXC's capabilities were positioned
P&C
Operations

as a Leaderin:
Transformation

NelsonHall
NEAT Leader 2022

» New Business Setup/Underwriting Capability
> Cus.tomer/D-ls.trlbut.lon SerV|c.e.Adm|n|strat|on Capability READ MORE ON THE AWARDS &
» Claims Administration Capability RECOGNITION PAGE

Leaders are vendors that exhibit both a high capability relative to

NELSONHALL P&C OPERATIONS

their peers to deliver immediate benefit and a high capability
TRANSFORMATION REPORT

relative to their peers to meet future client requirements.

DXC is proud to be exhibiting at National
Comp 2022

DXC is proud to be an exhibitor at the forthcoming National Comp 2022, where we will feature a new
release of DXC Assure Claims, integration of ODG medical treatment and return-to-work guidelines plus

drug formulary, and DXC Litigation Insights.

FIND OUT MORE ABOUT DXC AT
_ r19 - 21,2022 Las Vegas, NV
® October 19 0 S as Yegas NATIONAL COMP 2022

Date Location
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DXC and Manchester United are partnering
to enhance its digital offering to fans

United to deliver
excellence

READ MORE ON THIS
PARTNERSHIP

DXC is proud to partner with Manchester United as the team'’s \Xf

technology partner, DXC will work with United to improve the way Y \
its 1.1 billion fans around the world engage with the club, as well as TECHNOLOGY
to enhance its daily business operations.

DXC will also help Manchester United become more data-driven, harnessing the power of data and analytics
technologies across all aspects of the club.

Newsroom and Customer Success stories

Newsroom

The DXC Technology Newsroom is your resource for
the latest news, press releases and corporate
information.

Find out why DXC Technology made news today!

READ THE LATEST NEWS ON DXC
TECHNOLOGY

© 2022 DXC Technology Company. All rights reserved.
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Customer Success Stories

Customer stories help us enhance our credibility in
the market and increase our chance to win more
business. Hear our customers share their business
transformation and innovation stories in their own
voices and words.

EXPLORE OUR CUSTOMER

SUCCESS STORIES

The Assure Claims Academy

The Assure Claims Academy portal went live on June 10, 2022. This portal is
accessible via the Claims Microsite and can be used to self-assess one's I!A
knowledge, and know-how, of the DXC Assure Claims application with c
utmost ease.

Assure Claims

ademy

Uses of the Assure Claims Academy

The Assure Claims Academy portal:

» Offers Numerous quizzes or tests
» Can be used to evaluate your know-how of the various features and functionalities from across the

different zones of DXC Assure Claims
» Acts as an excellent skill & knowledge assessment tool for Customers of DXC Assure Claims, and

Employees of DXC Technology.

Watch the video below to know more about the Assure Claims Academy.

VISIT ASSURE CLAIMS ACADEMY SXC

TECHNOLOGY

’Acadeing DXC Assure Claims

Assure Claims Academy 8
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Initial Setup & Configuration

THIS SECTION OF THE DOCUMENT TALKS
ABOUT THE INITIAL SETUP AND

CONFIGURATION STEPS.
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Initial Setup & Configuration

One-time settings involved for Assure Claims-SubroPro system integration includes the following steps:

a)

b)

o)

d)

f)
g)

ThirdPartyInterfaceAPlI must be hosted along with the Assure Claims application on IIS. This API
can be found at: ~\Riskmaster\ThirdPartyInterfaceAPI .

Corresponding to the ThirdPartylnterface API, Assure Claims ConnectionString must have a
ThirdPartyDataSource node. Example:

<add name="ThirdPartyDataSource" connectionString="Driver={SQL Serv-
er};Server=databaseservername;Database=databasename;UID=uid;PWD=pwd;"providerName="S
y tem.Data.SqlClient" />

Note:

This node needs to be updated in the Assure Claims ConnectionString (at all the places
where the connection string is present in Assure Claims). Also, in the Client_Detail table of
MTSecurity Database if Assure Claims is MT-Environment. (In short, at all the places where
other nodes of connectionstring are present. This needs to be included as well.)

Also, in the above node the ThirdPartyDatabase is a blank database with any name which
needs to be created and same name is to be updated in the node. After the database
creation following scripts must be manually executed:

Create_thirdparty_schema_sql.sql - This script can be found at

~ Riskmaster\ThirdPartylnterfaceAPI\ThirdPartyDatabaseScripts

Next step would be to create Amali specific blank database and the following script must be
executed: create_tables_subpro_sql.sql which can be found at:

~ Riskmaster\ThirdPartylnterfaceAPI\ThirdPartyDatabaseScripts

Make sure that the SubroProRMAInterface.exe (a tools utility) is placed at ~WCFService/bin folder.
Go to Utilities -> General System Parameter Screen

Scroll down to third-party Interface Settings section.

Select the Enable Amali Interface Checkbox highlighted below:

© 2022 DXC Technology Company. All rights reserved.
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3rd Party Interface Settings

Use TRA Import: ™ Lse NWWTIS Reported Fields:
Auallable TRA(E):

Enable Amali Interface: |

Amali sdd Claim URL: Amali Token Ll

Amali Reserve Type: Amali User Mame

Amali Trans Type: Amali User Password

Amali Sub-Reserve Type: Amali Bark Accaunt: Fresh DB

h) After clicking on the checkbox, the fields disabled above will get enabled and will become
mandatory.

B 3rdParty Interface Settings

Use TP Impart: ™ Use NMYTIS Reported Fields:

Available TRA(E):

Enable Amali Interface: ]

Amali Add ClaimURL: 1 Amali Token Url: 2

Amali Reserve Type: Amali User Name: 3

Amali Trans Type: Amali User Password 4

Amali Sub-Reserve Type: Amali Bank Account: Fresh DB
Note:

» Fields 1,2,3,4 marked in red above i.e. Web APl URL with user name and password for
authentication are required from Amali SubroPro side before any further setup is done as
they are mandatory in Assure Claims.

i) Click on save button after filling all the mandatory fields.

Note:
DXC Assure Claims Authentication token and rmA Add Party and Add Payment URL need to

be sent to Amali SubroPro for Amali system requests to get validated in Assure Claims
system.

Example of rmA Add party URL: http://servername/rmA/Amali/AddParty
Example of rmA Add Payment URL: http://servername//rmA/Amali/AddPayment

In order to generate Authentication Token in Assure Claims follow the steps below:

j) Go to Utilities -> Tokens under System Parameters

© 2022 DXC Technology Company. All rights reserved. —_—
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Utilities ' Tokens E

Token Data

User Name Name Life Time Origin Token Active

k) Click on +icon to create a new Token.

Utilities | Tokens

Note :User must be a valid sms user.

User Name = Password *

Life Time

Minutes Origin =

[) Provide all the mandatory field values in the grid above. Enter “riskmaster.com” in Origin field. Field Name
should contain a unique name for every user. Click on the Save button.

Utilities | Tokens

Token Data

il [ 1 test testtoken1 Infinite riskmaster.com 1ec4163b94294df29957cffE2... | true

User Name Name Life Time Origin Token Active

Copy the value in “Token" field which is generated and send to Amali SubroPro.

m) Next step would be to associate a DSN to Amali specific database. This is done from the SMS Screen. Go
to Security -> Security Management System (SMS). Select the current DSN. On the right side a new
ToolButton will be seen.

1. Click on the highlighted button and add third party Amali Database information which was created in
Step “c”.

© 2022 DXC Technology Company. All rights reserved. —_—
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Security Management System

S

Security Management System

(8] EIEEIE

-~ © RMAACONNEW172DE_AV
© RMAACONNEW173DE
~© RMAACONNEW181DE Data Source Settings
~© RMACDR 172
~© RMACDR_AV
~© RMACDR_POLICY_172 B
© RMACDR_POLICY_172_EX

System Login Name System Password

- © RMADemo

- © RMAMH_QA_Email
© RMAORADB . -
© RMAUXACOFF_UW @) File Server Db Server
~© RDB_143 150 AV

O vmdbmkz |

~© RMAACONNEW172DE .

- @ RMACDR_POLICY_AV Document Path for this Data Source License Information
~ @ RMACDR_Policy_new *  Path/Data Source #Workstations : 1

|| module Access Security Enabled

2. Select the Client Type.

Add New Data Source

> . Client Type *
Connection.Information

Amali

Preparing for Validation,

Validation.Results

Verifying.Security Code

Finalizing

3. Select the Driver.

New Data Sourt

Verifying.Security.Code

Finalizing

Connection Information Select the Driver for the Database you want to connect to
=
Name. Version Company
Driver Selection ) Microsoft
@)SQL Sorver 10.0.15063 0 (WinBuild 160101 0800) Comoration
O 2011.0110.7462.06 ((SQL11_PCU_Main).180105-2156 ) Microsoft
Preparing.for Validation, 'SQL Server Native Client 11.0 = = Corporation
O Microsoft
'sQL Server Native Client 2011.0110.5069 066 ((SQL11_OLEDB_AAD) 160321-0812 )
Corporation
RDA 11.0
Validation Results
(@ P —— saL 2017.0140.1000.169 ((SQLServer). 170822-2340) B —
Server Corporation -

© 2022 DXC Technology Company. All rights reserved.
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4. Provide Third Party Database specific to the client selected.

Add New Data Source b 4

Connection.Information Please enter necessary data to connect to database:
Server Name *

DXCINDAIG90359
Priver Selection
Database Name. *

AmaliDB

Preparing.for.Validation.
Login User Name *

sa

idation Results
LRIl Login Password: *

Verifying.Security.Code

Finalizing

5. Provide the authentication key.

Add New Data Source b 4

Connection Information Please Enter Necessary Data to Connect to Database:

Please enter unique name for this database connection: =

Priver.Selection test2

Enter the code provided by the product support to activate licenses: *

J
Preparing for Validation, !

Validation Results

n) Next step would be to do the Third-party Mapping of codes. This step is mandatory otherwise data will not
be pushed to SubroPro system because of missing code mappings. Go to Utilities > Third Party Setup
under Manager section. If the Third-Party Setup Node is not visible, then, make sure “Use TPA import”
checkbox is checked in Utilities > General System Parameter under third-party Interface settings.

Utilities | Third Parly Setup

UG R TR O E BT Sl RMA-Third Party Code Mapping
Available Third Party Interface(s)

Third Party Interface Name

D Third Party Interface Name

© 2022 DXC Technology Company. All rights reserved. —_—



DXC Assure Claims | Assure Claims & SubroPro Integration - User Guide | September 2022 13 I

0) Enter Third party name in the textbox “Third Party Interface Name” above. Click on “+" icon and it will
show a row created in the grid below. Reload the screen.

LULR LT e R 1Y =1l RMA-Third Party Code Mapping

Available Third Party Interface(s)

Third Party Interface Name

D Third Party Interface Name

Amali Subropro

p) Click on '+ button present in the grid above. The following screen will open. Map the Third-party code
table with rmA code tables. Following are the pre-defined code tables for Amali SubroPro in rmA system for
which the code mapping is required:

» SUBPRO_RESERVE » SUBPRO_CLAIM_TYPE » SUBPRO_SUFFIX

» SUBPRO_STATES » SUBPRO_LOSSCODE > UBPRO_PREFIX

» SUBPRO_PHONECODE » SUBPRO_LOB > SUBPRO_PARTY
Note:

» These above code tables would be automatically created in Assure Claims system when
Amali setting is turned ON in General System Parameter screen.

In addition to above tables, there are two more SubroPro tables which are SUBPRO_VEH_MAKE and
SUBPRO_VEH_MODEL and there are no corresponding rmA code tables for the same. Hence no third-party
mapping is required for them. The only requirement is to have unique IDS generated for each value in
Assure Claims for them and stored via table maintenance as description.

hird Party Interface Table Mapping

®
Amali Subropro Table Mame AB Cvertim ¥
Riskmaster Table Mame AB Overtim ¥
I:I Third Party Table Hame RMA Table Hame
SLBFRO_CLAIM_THYFE Claim Type
SLBPRO_LOB Line Of Business
SLUBPRO_PARTY Ferson Inv Type
SLUBFRO_PHOMECODE FHOMES _CODES
SLBPRO_PREFIX Entity Prefix
SLIBPRO_RESERNE Reserve Type
SLUBPRO_STATES STATES
SLIBPRO_SUFFDX Entity Suffix
SLUBFRO_LOSSCODE Cause

© 2022 DXC Technology Company. All rights reserved. —_—
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q) Now click on second tab RMA-Third Party Code Mapping and following screen will open.

Utiliies  Third Party Setup

Add Third Party Interface [t1TF.88 TG ET AT Y P ET LT
hird Party Interface Code Mapping

Third Party Interface Name Amali Subropro v
Select Third Party Code Table AB Overtime Hours Per v
Third Party Codes asa - aaa v
Riskmaster Codes - v

Note: If any Third Party Code is not mapped with Riskmaster Code then Default value of Riskmaster Code will be used.

|:| Third Party Codes Riskmaster Codes

Make sure to select the correct name from Third Party Interface Name dropdown. In the code mapping
section first select the “Third Party code table” from dropdown.

r) Select each Third-party code table one by one and its corresponding Third-Party Code and
RISKMASTER Codes. Click on +' to save mapping. Mapping will be listed in the grid as follows

hird Party Interface Code Mapping

Select Third Party Code Table SUBPRO_STATES r
Third Party Codes 29-HD v
Riskmaster Codes Alabama - AL v

Motz: If any Third Party Code is not mapped with Riskmaster Code then Default value of Riskmaster Code will be used.

Third Party Codes Riskmaster Codes
FL Florida FL 10
14 Iowa 1413
1D Idaho 014
1L Illinois IL 15
M Indiana M 15
ME Maine ME 22
M Minnesota I 24
M3 Mississipp S 20
Mﬂnmna MT erd

Note:

There can be multiple RISKMASTER Codes for which the user might not find the appropriate pre-
generated Amali SubroPro codes or vice versa. All these code tables are user defined in Assure
Claims.

In this scenario, for each RISKMASTER code a corresponding code must be generated first in Amali
SubroPro system and then same must be added in rmA through ‘Table Maintenance’ under
Maintenance section for the defined Third-Party Code table.

Make sure to add the Amali SubroPro generated system code for corresponding RISKMASTER code
as description value (highlighted in red below) and not code value (highlighted in red below) since

© 2022 DXC Technology Company. All rights reserved. —_—
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their code exceeds length 25 which is the maximum limit for code in rmA. The code value to be given
can be the corresponding code of rmA table.

Table Maintenance

Description *

Parent Code Industry Standard

Line Of Business Effective Date Trigger

Flease Select

Effective Start Date Effective End Date

hhid ey tabddd vy

Effective For Language

List of predefined codes created for RISKMASTER codes in Amali SubroPro system are present in the excel
file below.

i

Catalogs SP.xIsx

For SubroPro tables SUBPRO_VEH_MAKE and SUBPRO_VEH_MODEL, there are no corresponding rmA code
tables for the same. Hence, no third-party mapping is required for them. The only requirement is to have
unique IDS generated for each value in Assure Claims for them and stored via table maintenance as
description.

© 2022 DXC Technology Company. All rights reserved. —_—
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Pushing Data to Amali SubroPro
System

S

THIS SECTION OF THE DOCUMENT
DISCUSSED HOW TO PUSH DATA TO AMALI

SUBROPRO SYSTEM.
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Pushing Data to Amali SubroPro

System

Once the initial setup is completed fully, there are two ways to push the data to SubroPro System. The two
methods are discussed as follows:
1. Online Mode via Reserves screen of Assure Claims UX

In this mode claims can be sent one by one. That is, only claim will be sent at a time.

Note:

» Inthe scenario, if more than one Reserves have Subro Potential on a particular claim, then, make
sure to send the claim only through OFFLINE mode, i.e., using task manager exe. Do not push the
reserve one by one through online mode. This is because Amali API validates the claim number
and error will occur if it gets repeated.

a) Claim for which the Subrogation is required, go to Claims > Financial and Reserves screen.

b) Subrogation can only be done for Reserves with parent Indemnity and on which at least one
transaction has been made.

¢) A checkbox will be displayed in a grid under Amali Export column corresponding do the reserves
satisfying point “b". For all the reserves not satisfying the point (b) in the reserve listing grid will not
have Amali checkbox visible. In order to indicate Subrogation potential on the Reserve, select the
checkbox as highlighted below.

e EE R R E me]ER

- e - - - e

LSS Export | Amali Export Reserve Sub Type Reserve Type Balance Paid Collection Incurred * | Benefit Review Date

'] lInckemnity $700.00 $a00.00 $0.00 $1,500.00

. Compensation Hia0.00 F0.00 F0.00 $50000

d) Now select the row and click on “A” (highlighted below) in order to push the reserve to Amali
SubroPro system.

© 2022 DXC Technology Company. All rights reserved. —_—
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HECLREEE N DD

Expartto Amali
LSS Export ¥ | Amali Export "~ | Reserve Sub Type ™ | Reserve Type | Balance ¥ | Paid ¥ | Collection ~ | Incurred "~ | Benefit Review Date =
N
@ ] | Inclemnity: $700.00 $600.00 $o.00 $1,500.00
C Compensation §50.00 000 000 §50.00

e) If there are no validation errors while sending the data to SubroPro system, then, the following display

message will be logged.

* | Bakanee | paid | Collection ™ |Incurred * | Benefit Review Date

$1,234.00

| Reserve Type

F734.00

v Amali Export v Reserve Sub Type

v
[ |

LSS Export

s0.00

| Inclemnity $500.00

In addition to the above message Amali History table will be updated with the information in the database
and log files will be created under Assure Claims APl > uxlogs with name Amali.log.

Also, the checkbox will be disabled once the record is successfully pushed to Amali Subropro system and if
user tries to re-send the row, then, an error will be displayed.

0 Financial data correzponding to the selected recard has already been sentta Amali Subropro

f) Few validations have been implemented before the data is sent to SubroPro. For e.g. any Third Party
Code mapping is missing for the corresponding claims data sent then error will be displayed.

or not created in

Also, for all the persons involved in the claim with subrogation potential the Date of Birth is mandatory. If
any DOB is missing, then error will be displayed.

© 2022 DXC Technology Company. All rights reserved.
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v Birth Date is not provided for the person Involved having last name(s) . Emp_001 gal23

LSS Export . Amali Export - Reserve Sub Type - Reserve Type Balance Paid Collection ™ |incurred ™ | Benefit Review Date

2. Offline Mode via Task Manager

In this mode, multiple claims with subrogation potential can be sent in batch to Amali SubroPro system.

a) Inorder to indicate Subrogation Potential, the steps remain same as described in above section, i.e., to
select the Amali export checkbox in reserve listing grid under Claims > Financial and Reserves Screen.
b) Now in order to execute Batch job go to Utilities > View Scheduled Tasks > Select Amali Subropro task.

iilitie=

Task Tyvpe: -

Task Mame: Billing Scheduler

Sub Task HNarme: History Tracking

Schedule Type

Wiew Scheduled Tasks

Financial Histary Frocessing o
BES Schedular

Frint Batch FROI A2 ORD
FProcess Owerdue Diaries
Falicy Sy=stem Update
FPrint Check Batch

Zlairm Balancing

Fraud Analytics Scheduler
Auato lail erge

FReserve Balance

Frint Batch EOBR

Walil Recalc LHtility

LAuato Theck Batch

1S

FPositive P aw

Irmport Fackage

Armali Subropro
| =1 =

Note:

> View Schedule Tasks drop down will not have Amali SubroPro value unless Amali setting is enabled
in General System Parameter Settings in Utilities.

¢) On the next screen provide Data and Time for running the job.

© 2022 DXC Technology Company. All rights reserved. —_—
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Schedule a Task

LHiliti=e= Wieww Scheduled Tasks=s |

(o ][]

[Task Twvpe: Auamali Subropro
[T 3=k HNarme: Aaumali Subropro
ELub T ask MHRName: Mrorve

Erhedule Twype: OneTime

BEH Saernd Email HNotification Pararmeter:

FEernd Ermail Rotification

Enter thhe Date and Tirme you vwould like to FPoun the Taslk o

Cat= E

Tirme: ™ (Coordimnated Uiniversal Tirmea

d) Click on Save button. The scheduled job will be visible in View scheduled tasks screen.

Ltilties © Wiew Scheduled Tasks

Task Name Schedule Type Next Run Date/ Time

Amali Subropra OrneTime 10/18/2012 10:22 PM

e) When the job will execute, it will complete with either of the below three Job states:

» Completed - If the data is successfully sent to Amali SubroPro system then this status will appear.
» Completed with Validation Errors - If any validations are thrown from Amali System, then, this

status will appear.
> Completed with Errors - If any error occurs in Assure Claims before sending the data to SubroPro,

then, this status will appear.

f) Complete description of errors and process will be logged in job files that can be found in zip folder
attached on TM Jobs View Screen.

© 2022 DXC Technology Company. All rights reserved. —_—



)

DXC Assure Claims | Assure Claims & SubroPro Integration - User Guide | September 2022

Lkitie= © TM Jobs Wiew

Ol @

Job Name

Job State

Description

Start Date,/ Time End Date/ Time

TM Jobs Yiew
Archived Jobs

1- 25 of 35 records

Page 1 of 2 First| Previous |Mext |Last

Armali Subropro | Amali Subropro Corpleted |77~ " T Tt T T
s a P M ny =] -
amall Subropro | Amall Subropro Completed With [10/17/2018 11:0810,/17 /2018 11:08
Errar A A
1017 /2018 10:4110/17 /2018 10:41
Aamali Subropro | Amali Subropro Completed /172 /772
A A
C leted With (10172018 10:32010/17 /2018 10:32
Amali Subropro | Amali Subropro Dmpg ! /1712 /17/2
Walidation Errors A AR

In the zip folder highlighted above a complete log file will be present indicating the description of process
executed.

g) User can view the complete process by clicking on the Job State as well. A screen will open.

Htit=s  Th Jobs View |y TM Job Status Details - Google Chrome \;‘i-u
@ Mot secure | 54.68.198.109,/Riskmasterl| A Atilities,/ToolsDesigners;/Taskhlanager/ThSta...

10/17/2018 11:23 AN - Started processing SubroPro-potential financial data for Amali,

10/17 /2018 11:23 AN - SuccessfuliResponse found while fetching Subro Potential data
from Riskmaster aPIL.

10/17 /2018 11:23 AM - Info:MNo Subrogation potential data found in RiskMaster.

10/17/2018 11:23 Al - The execution of Batch process for SubroPro-potential
Financial data completed with error.

10/17 /2018 11:23 AM - Mote: For further details please refer the utility logs at
Fath\RiskmasteryWwoFService hin' (LOGGINGRATH ogs.

Status
Archived Jobs pEiEls: I
1 - 25 of 35 records
Job Name
Amali Subropro | Amd
Amali Subropro | Amd
S sl Subeoere Nt hd

Allthe validations that can occur at Assure Claims level which are described in online section will be captured
in these logs.
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Verifying the Subrogation
Recovered & Party from SubroPro

THIS SECTION OF THE DOCUMENT
DISCUSSES STEPS TO VERIFY THE

SUBROGATION RECOVERED AND PARTY
FROM SUBROPRO.
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Verifying the Subrogation

Recovered & Party from SubroPro |

When the Subrogation is completed at Amali SubroPro, then, subrogation data along with party information
is sent back to rmA system. In order to view the Subrogation data in Assure Claims, follow the steps:

1. Go to Assure Claims > Claims > Financial and Reserves Screen for the claim on which Subrogation is
expected. A Subrogation Recovery Reserve will be created and corresponding collection made for the
Subrogation Amount sent. List of transactions done on the reserve can be viewed by clicking on
highlighted icon in red below.

Reserves (General Claim [GCBItestB000004 * test 2 * at123 ])
B CLEREEENDOEN

LSS Export ~ | amali Export ~ | Reserve Sub Tvpe ~ | Reserve Tvpe Balance Paid Collection ~ | Incurred

| | || | || | || || | || | || |

] C Compenzation FE00.00 $E00.00 $0.00 $1,200.00

Transaction history of the Recovery Reserve can be viewed by clicking on highlighted icon in above screen.

Transaction History (General Claims [GCBIltest8000004"test 2*at123]) x

Control # ~ | Split Amount ¥ | Check # ¥ | Trans Date ~ | Type ¥ | Cleared? ¥ | Void? =
| la || la || la || la || la || la || |a
0000072 ($120.00) 123 10/22/2018 Collection Mo No

|| oocooes (51,000.00) 0 10/17/2018 Collection No No

Transactions of the selected reserve row

Payee Name Check Number Date of Check i Status  Void  Stop Pay Stop Pay Status Cleared Control Number

1001772018 Collection WC Record Copy Services (5100.00) Mo Mo Mo 0000062

festemp 1 1001772018 Collection WC Record Copy Services (51,000.00) Mo Mo Mo 0000063

Reserve history of recovery reserve can be viewed by clicking on highlighted icon in above screen.
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-

[Tatal lterms: 5

Reserve Date Reserve Amount Status User Change Amount =
| || \ |

10/17/2018 $1,800.00 Open test test $50.00

10/17/2018 $1,750.00 Open test test $50.00

10/17/2018 $1,700.00 Open test test $E00.00

1041772018 $1,100.00 Open test test §1,000.00

1041772018 $100.00 Open test test §100.00

Other Person Involved [A_testing D01 * yareni romero]

For the party sent by SubroPro Amali, the record will be attached as a person involved of Other type and can
be viewed from Claims screen.

[8](8][®)](n][5] 1] &[] -]

Last Hame *

rormero
Initials
r

H| Address 3

County

Prefix

First Name

yareni

Also Known as

Address 4

EMail Type

Suffix {Legal)

Middle Name

e

Address 1

gogg

City
Maybrook

EMail

MAICS Code

Address 2

State

Expiration Dz
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About Us & Contact Info

DXC TECHNOLOGY IS A FORTUNE 500
GLOBAL IT SERVICES LEADER. OUR MORE
THAN 130,000 PEOPLE IN 70-PLUS
COUNTRIES ARE ENTRUSTED BY OUR
CUSTOMERS TO DELIVER WHAT MATTERS
MOST. WE USE THE POWER OF TECHNOLOGY
TO DELIVER MISSION CRITICAL IT SERVICES
ACROSS THE ENTERPRISE TECHNOLOGY
STACK TO DRIVE BUSINESS IMPACT
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About Us & Contact Info

DXC Technology

We deliver the mission
critical IT services that
move the world.

70+ 130,000+ 240+ ‘ 60+

countries employees fortune 500 customers

years of innovation

Delivering eXcellence for our Customers and Colleagues

DXC Technology is a Fortune 500 global IT services leader. Our more than 130,000 people in 70-plus
countries are entrusted by our customers to deliver what matters most. We use the power of technology to
deliver mission critical IT services across the Enterprise Technology Stack to drive business impact. DXC is an
employer of choice with strong values, and fosters a culture of inclusion, belonging and corporate
citizenship. We are DXC.

READ MORE ABOUT DXC
TECHNOLOGY
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DXC Assure Claims

DXC Assure Claims is an integrated Claims Administration Platform that consolidates multiple functions into
one cohesive solution to provide accurate and up-to-date business functions using the latest technology.

This browser-based software provides real-time analytics to help you spot trends and mitigate future losses.
It gives your staff a highly efficient system that simplifies workflows and promotes best practices throughout
your organization. It helps ensure that your claimants receive first-class service, besides providing your
management team with a means to track key metrics to control costs and improve performance.

READ MORE ON THE DXC Thousands o|1|‘ Risk an?((::llallm profifssm.nals relz in D);C Assur:e C(Ijlms
CLAIMS MICROSITE to managea types of Claims, ma. |ng.|t ongo thein us.try’s eading
Claims Management Systems. This active client community ensures

that DXC Assure Claims is continually supported and enhanced -
keeping your Claims processing running smoothly today and in the

DXC BLOG - INSURANCE &
future.

TECHNOLOGY

Contact Us

The Assure Claims Support Center
provides manned telephone support
services at these times -

8:00 AM - 8:30 PM, EST, Monday
through Friday.

Additional and after-hours coverage
may be available upon request.

risksupp@dxc.com

@ 1-877-275-3676

qu

DXC Technology

aue w

3000 University Drive, B@e&“
Auburn Hills, ;
Michigan 48326 &

' DXC Technology

rel Rd

CLICK FOR DIRECTIONS

© 2022 DXC Technology Company. All rights reserved.


https://www.google.com/maps/place/DXC+Technology/@42.652718,-83.2195335,17.27z/data=!4m5!3m4!1s0x8824c1cfb3602069:0x94f661a5564af891!8m2!3d42.6527653!4d-83.2176631
https://www.bing.com/maps/?v=2&where1=3000%20University%20Dr%2C%20Auburn%20Hills%2C%20MI%2048326
https://assure.dxc.com/claims/
https://dxc.com/us/en/insights/perspectives/?pageIndustriesTag=Insurance

D) (@

TECHNOLOGY

EXPLORE DXC INSURANCE
SOFTWARE

Follow DXC Technology on social .
media Assure Claims Support Helpdesk

Get the insights that matter. DXC Technology
3000 University Drive,
Auburn Hills,
Michigan 48326

Keep up to date with technology and Phone: 1-877-275-3676
innovation, now and in the future. Email: risksupp@dxc.com
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