#1 provider

Y

TR AR s B
:‘;/' - X Li ) E % (_’; : w7
AT N L ;
Uil s 5 NS 2
f : | [ ; B0 “ #
{ 7 f 5 , W, 5, .
A i % . g i VP
K, ] X .

\.
S SN
'\m

[

£ e
.

L - Ny
s,
<
L

" N
B

40+ years 1900+ 13M+

of core insurance

PET VR AR e

of innovation in the customers and active policies under
insurance industry customer communities administration
B A7 = ] .| # }4'& N 4
il ‘ I 184} | d
| 1881 ') b1 L % 3 Vi
X i B i 48
{18
DXC Assure Claims T
>,
o =L
Meet consumer expectations and optimize processes with a flexible, T
scalable, and configurable claims management system. F

DXC Assure Claims &
SubroPro Integration '

User Guide

Release version 24.3
September 2024

Legal Disclaimer: This document contains trade secrets and confidential information, which are
/ﬁ; proprietary to DXC Technology. The use, reproduction, distribution, or disclosure of the

documentation, in whole or part, without the express written permission of DXC is prohibited. The <o

information in this document is subject to change. -

DXC Technology, 1775 Tysons Blvd, Tysons, VA 22102, USA. All rights reserved. Printed in U.S.A.

All questions regarding this documentation should be routed through customer assistance,
Blythewood, SC
~

Phone: 877-275-3676
Email: risksupp@dxc.com



Table of contents

Initial SEtUP & CONFIGUFATION ..cooieneiiiiiieeeeeeeee ettt et e s et e s e s et e s s st e s s s st e e s e nneeesesneaessennneessennnnens 3
Pushing Data to Amali SUDIrOPIro SYSEEM .......ciiiiiiiiiieciteiecreeeeeseee e ssree s sssree e s s saneessssneeessssnneessssnnnesssssnnees 12
Verifying the Subrogation Recovered & Party from SUDIOPIO........ccooeciiiiieriieineeeeee e 17

© 2024 DXC Technology Company. All rights reserved.



D) (@

TECHNOLOGY

Initial Setup & Configuration

\his section of theldocument talks about the initial setup and configuration steps.

DXC Assure Claims | Release: v.24.3 | September 2024 >

One-time settings involved for Assure Claims-SubroPro system integration includes the following steps:

a) ThirdPartyInterfaceAPI must be hosted along with the Assure Claims application on IIS. This API
can be found at: ~\Riskmaster\ThirdPartyInterfaceAPI .

b) Corresponding to the ThirdPartyinterface API, Assure Claims ConnectionString must have a
ThirdPartyDataSource node. Example:

<add name="ThirdPartyDataSource" connectionString="Driver={SQL Serv-
er};Server=databaseservername;Database=databasename;UID=uid;PWD=pwd;"providerName="S
y tem.Data.SqlClient" />

Note

» This node needs to be updated in the Assure Claims ConnectionString (at all the
places where the connection string is present in Assure Claims). Also, in the
Client_Detail table of MTSecurity Database if Assure Claims is MT-Environment. (In
short, at all the places where other nodes of connectionstring are present. This needs
to be included as well.)

Also, in the above node the ThirdPartyDatabase is a blank database with any name
which needs to be created and same name is to be updated in the node. After the
database creation following scripts must be manually executed:
Create_thirdparty_schema_sql.sqgl - This script can be found at ~
Riskmaster\ThirdPartylnterfaceAPI\ThirdPartyDatabaseScripts

© 2024 DXC Technology Company. All rights reserved.




DXC Assure Claims | v. 24.3 | Assure Claims & SubroPro Integration - User Guide | September 2024

¢) Next step would be to create Amali specific blank database and the following script must be
executed: create_tables_subpro_sql.sql which can be found at:
~ Riskmaster\ThirdPartyInterfaceAPI\ThirdPartyDatabaseScripts
d) Make sure that the SubroProRMAInterface.exe (a tools utility) is placed at
~WCFService/bin folder.
e) Go to Utilities -> General System Parameter Screen
f) Scroll down to third-party Interface Settings section.
g) Select the Enable Amali Interface Checkbox highlighted below:

B 3rd Party Interface Settings
Use TPA Import: ] Use MMYTIS Reported Fields:

dailable TRA(E):

Enable Amali Interface: |

Anali Add Claim URL: Anali Token Url:

tmali Reserve Type: tmali User Name

tmali Trans Type: tmali User Pagsword

tmali Sub-Reserve Type: amali Bark Account: Fresh DB

h) After clicking on the checkbox, the fields disabled above will get enabled and will become
mandatory.

B 3rd Party Interface Settings

Use TPA Impart: u LUze NMYTIS Reported Fields:

Available TPALE):

Enzble amali Interface: [

Amali Add Claim URL: 1 Amali Token Url: 2

Amali Reserve Type: Amali User Name 3

Amali Trans Type: Amali User Password 4

Amali Sub-Reserve Type: Amali Bank Account: Fresh DB

Note

> Fields 1,2,3,4 marked in red above i.e., Web APl URL with username and password

for authentication are required from Amali SubroPro side before any further setup
is done as they are mandatory in Assure Claims.

i) Click on save button after filling all the mandatory fields.

Note

» DXC Assure Claims Authentication token and rmA Add Party and Add Payment URL

need to be sent to Amali SubroPro for Amali system requests to get validated in
Assure Claims system.
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Example of rmA Add party URL: http://servername/rmA/Amali/AddParty
Example of rmA Add Payment URL: http://servername//rmA/Amali/AddPayment

To generate Authentication Token in Assure Claims follow the steps below:

j)  Go to Utilities -> Tokens under System Parameters

Utiies | Takens x]

Token Data

User Name Name Life Time Origin Token Active

k) Click on +icon to create a new Token.

Utilities | Tokens

Note :User must be a valid sms user.

User Name = Password *

Life Time

Minutes Origin =

l) Provide all the mandatory field values in the grid above. Enter “riskmaster.com” in Origin field.
Field Name should contain a unique name for every user. Click on the Save button.

Utilities ' Tokens |

Token Data

V| 1 tast testioken1 Infinite riskmaster.com 1ec4163b94294df29957cffB2... | true

User Name Name Life Time Origin Token Active

Copy the value in “Token" field which is generated and send to Amali SubroPro.

© 2024 DXC Technology Company. All rights reserved.
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m) Next step would be to associate a DSN to Amali specific database. This is done from the SMS Screen.
Go to Security -> Security Management System (SMS). Select the current DSN. On the right side a
new toolbar button will be seen.

1. Click on the highlighted button and add third party Amali Database information which was

created in Step “c”.

Security Management System

<]

@@ RMAACONNEW_456

I © RMAACONNEW172DE

I © RMAACONNEW172DE_AV
I © RMAACONNEW173DE

I © RMAACONNEW181DE

- © RMACDR 172

@ RMACDR_AV

I © RMACDR_POLICY 172

I © RMACDR_POLICY_172_EX
I © RMACDR_POLICY_AV
@ RMACDR_Policy new

- © RMADemo

- © RMAMH_QA_Email

I © RMAORADB

I © RMAUXACOFF_UW

I © RMDB_143_ISO_AV

----------------------

[2)[n][e])[=][=]=]#]e (=]

Data Sou Map Third Party Database

/]

Data Source Settings
System Login Name

sa

System Password

Document Path for this Data Source

Path/Data Source

®) File Server

Db Server

E
Security Management System

Module Access Security Enabled

License Information

# Workstations : -1

2. Select the Client Type

Add New Data Source

PRriver.Selection

Preparing.for.Validation,

Validation.Results

Verifying.Security. Code

Finalizing

Client Type =

Amali
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3. Select the Driver.

Add New Data Source b 4

Connection.Information Select the Driver for the Database you want to connect to
-
Name. Version Company
@ 10.0.15063.0 (WinBuild. 160101.0800) Microsoft
SQL Server o : Corporation
. Microsoft
O . 2011.0110.7462.06 ((SQL11_PCU_Main).180105-2156 ) i
: PR SAL S Native Client 11.0
Preparing.for.Validation, QL Server Native Clien Corporation
O . Microsoft
SQL Server Native Client 2011.0110.5069.066 ((SQL11_OLEDB_AAD).160321-0812 )
Corporation
RDA 11.0
Validation.Results
. Mi ft
OODBC Driver 13 for SQL 2017.0140.1000.169 ((SQLServer). 170822-2340) e
o — Corporation v

Verifying.Security.Code

Finalizing

4. Provide Third Party Database specific to the client selected.

Add New Data Source ®

Cconnection.Information Please enter necessary data to connect to database:

Server Name *

| DXCINDAIG90359 |

Rriver.Selection
Database Name. =

| AmaliDB |

Preparing.for Yalidation,
Login User Name *

L= |

Login Password: *

Validation Results

Finalizing
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5. Provide the authentication key.

Add New Data Source b4

Connection.Information Please Enter Necessary Data to Connect to Database:

Please enter unique name for this database connection: *

Rriver.Selection test2

Enter the code provided by the product support to activate licenses: *

d
Preparing.for.Validation, !

Validation Results

n) Next step would be to do the Third-party Mapping of codes. This step is mandatory otherwise data
will not be pushed to SubroPro system because of missing code mappings. Go to Utilities > Third
Party Setup under Manager section. If the Third-Party Setup Node is not visible, then, make
sure “Use TPA import” checkbox is checked in Utilities > General System Parameter under third-
party Interface settings.

Utilties © Third Party Setup

LT R s (1 =Y RMA-Third Party Code Mapping
Available Third Party Interface(s)

Third Party Interface Name

l:‘ Third Party Interface Name

o) Enter Third party name in the textbox “Third Party Interface Name"” above. Click on “+” icon and
it will show a row created in the grid below. Reload the screen.

YL TR T s LY Yol RMA-Third Party Code Mapping

Available Third Party Interface(s)

Third Party Interface Name

l:‘ Third Party Interface Name

Amali Subropro
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p) Click on‘+ button present in the grid above. The following screen will open. Map the Third-party
code table with rmA code tables. Following are the pre-defined code tables for Amali SubroPro in

rmA system for which the code mapping is required:

SUBPRO_RESERVE
SUBPRO_STATES
SUBPRO_PHONECODE
SUBPRO_CLAIM_TYPE
SUBPRO_LOSSCODE

YV YV VY

Note

V V VYV

SUBPRO_LOB
SUBPRO_SUFFIX
UBPRO_PREFIX
SUBPRO_PARTY

» These above code tables would be automatically created in Assure Claims system
when Amali setting is turned ON in General System Parameter screen.

In addition to above tables, there are two more SubroPro tables which are SUBPRO_VEH_MAKE
and SUBPRO_VEH_MODEL and there are no corresponding rmA code tables for the same. Hence
no third-party mapping is required for them. The only requirement is to have unique IDS
generated for each value in Assure Claims for them and stored via table maintenance as

description.

hird Party Interface Table Mapping

8||®

Armali Subropro Table Mame

Riskmaster Table Mame

SUBPRO_CLAIM_TYPE
SUBFRO_LOB
SUBFRO_PARTY
SUBFRO_PHOMECCODE
SUBPRO_PREFTX
SUBPRO_RESERYE
SUBPRO_STATES
SUBPRO_SUFFLX

SUBFRO_LOSSCODE

D Third Party Table Hame

AB Cwertim ¥

AR Owertim ¥

RMA Tahle Hame

Claim Type
Line Of Business
Ferson Inv Type
PHOMES_CODES

Entity Prefix

Reserve Type
STATES
Entity Suffix

Cause

© 2024 DXC Technology Company. All rights reserved.
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q) Now click on second tab RMA-Third Party Code Mapping and following screen will open.

)

Utiities © Third Party Setup

Add Third Party Interface [i{TFN0 1 TGl ET R ol i T ET T T
hird Party Interface Code Mapping

Third Party Interface Name Amali Subropro v

hird Party Interface Code Mapping

Select Third Party Code Table AB Cvertime Hours Per v
Third Party Codes aaa - aaa v
Riskmaster Codes - v

Note: If any Third Party Code is not mapped with Riskmaster Code then Default value of Riskmaster Code will be used.

D Third Party Codes Riskmaster Codes

Make sure to select the correct name from Third Party Interface Name dropdown. In the code
mapping section first select the “Third Party code table” from dropdown.

Select each Third-party code table one by one and its corresponding Third-Party Code and
RISKMASTER Codes. Click on ‘+' to save mapping. Mapping will be listed in the grid as follows:

hird Party Interface Code Mapping

Select Third Party Code Table SUBPRO_STATES A
Third Party Codes 29- MD v
Riskmaster Codes Alabama - AL v

Mote: If any Third Party Code is not mapped with Riskmaster Code then Default value of Riskmaster Code will be used,

Third Party Codes Riskmaster Codes

FL Florida
14 Iowea 1413
1D Idaho 10 14
IL Illinois 1L 15
N Indiana 16
ME Maine ME 22
MM Minnesota M 24
M3 Mississippi M5 26

Ll Lloions Ll

Note

» There can be multiple RISKMASTER Codes for which the user might not find the
appropriate pre-generated Amali SubroPro codes or vice versa. All these code tables
are user defined in Assure Claims

In this scenario, for each RISKMASTER code a corresponding code must be
generated first in Amali SubroPro system and then same must be added in rmA
through ‘Table Maintenance’ under Maintenance section for the defined Third-Party
Code table.

© 2024 DXC Technology Company. All rights reserved.
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» Make sure to add the Amali SubroPro generated system code for corresponding
RISKMASTER code as description value (highlighted in red below) and not code value
(highlighted in red below) since their code exceeds length 25 which is the maximum
limit for code in rmA. The code value to be given can be the corresponding code of
rmA table.

Table Maintenance

Description *

Parent Code Industry Standard

Line Of Business Effective Date Trigger

Flease Select

Effective Start Date Effective End Date

tdid dhaney Mtdfd iy

Effective For Language

For SubroPro tables SUBPRO_VEH_MAKE and SUBPRO_VEH_MODEL, there are no corresponding
rmA code tables for the same. Hence, no third-party mapping is required for them. The only
requirement is to have unique IDS generated for each value in Assure Claims for them and stored
via table maintenance as description.
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TECHNOLOGY

Pushing Data to Amali SubroPro
System

This section of the document discussed how to push data to Amali SubroPro system.

< DXC Assure Claims | Release: v.24.3 | September 2024 >

Once the initial setup is completed fully, there are two ways to push the data to SubroPro System. The two
methods are discussed as follows:

1. Online Mode via Reserves screen of Assure Claims UX

In this mode claims can be sent one by one. That is, only claim will be sent at a time.

Note

» Inthe scenario, if more than one Reserves have Subro Potential on a particular claim, then,
make sure to send the claim only through OFFLINE mode, i.e., using task manager exe. Do
not push the reserve one by one through online mode. This is because Amali API validates
the claim number and error will occur if it gets repeated.

a) Claim for which the Subrogation is required, go to Claims > Financial and Reserves screen.

b) Subrogation can only be done for Reserves with parent Indemnity and on which at least one
transaction has been made.

¢) A checkbox will be displayed in a grid under Amali Export column corresponding do the reserves
satisfying point “b". For all the reserves not satisfying the point (b) in the reserve listing grid will not
have Amali checkbox visible. To indicate Subrogation potential on the Reserve, select the checkbox as
highlighted below.

© 2024 DXC Technology Company. All rights reserved.
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Reserves (General Claim [GC_123 *test 2 " test]) I

BB 0L EEE ENmEEN

LS5 Export | amali Export "~ | Reserve Sub Type ¥ | Reserve Type > | Balance ~ | paid | Collection ~ | Incurred " | Benefit Review Date [I
|| || || || || || || ||
[ ] | Inclemnity §700.00 HE00.00 F0.00 $1,500.00
C Compensation $50.00 §0.00 F0.00 $50.00

d) Now select the row and click on “A” (highlighted below) to push the reserve to Amali SubroPro

e)

f)

system

[+][=][=][®)o]=|[=]&]1]er][e]=]a]

Expart to Amali

LSS Export | Amali Export ~ | Reserve Sub Type “ | Reserve Type ~ | Balance * | paid * | Collection * | Incurred * | Benefit Review Date
v [ ] lIndemnity $700.00 30000 f0.00 §1,500.00
2 Compensation $50.00 o000 o000 $30.00

If there are no validation errors while sending the data to SubroPro system, then, the following
display message will be logged.

LSS Export

Amali Export N

Reserve Sub Type

"~ | Reserve Type

" | Balance

7 | Paid

Collection

7 | ncurred

" | Benefit Review Date

| Inciemnity:

F734.00

$300.00

$0.00

§1,234.00

In addition to the above message Amali History table will be updated with the information in the
database and log files will be created under Assure Claims API > uxlogs with name Amali.log.

Also, the checkbox will be disabled once the record is successfully pushed to Amali SubroPro system

and if user tries to re-send the row, then, an error will be displayed.

——————_—_—_—

v Financial data corresponding to the selected record has already heen sentto Amali Subropro.

LSS Export

~ | Amali Export -

Reserve Sub Type

~ | Regerve Type

" | Balance

| paid

Collection

~ | ncurred

"~ | Benefit Review Date

| Inclemnity

$700.00

F&00.00

$0.00

$1,500.00

Few validations have been implemented before the data is sent to SubroPro. For e.g., any Third
Party Code mapping is missing for the corresponding claims data sent then error will be displayed.

© 2024 DXC Technology Company. All rights reserved.
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Also, for all the persons involved in the claim with subrogation potential the Date of Birth is
mandatory. If any DOB is missing, then error will be displayed.

v Birth Date is not provided for the persor

2. Offline Mode via Task Manager
In this mode, multiple claims with subrogation potential can be sent in batch to Amali SubroPro system.
a. Toindicate Subrogation Potential, the steps remain same as described in above section, i.e., to select

the Amali export checkbox in reserve listing grid under Claims > Financial and Reserves Screen.
b. To execute Batch job, go to Utilities > View Scheduled Tasks > Select Amali SubroPro task.

Ltiitiez © Wiew Scheduled Tasks

Task Type: v
Financial History Processing -
Task Mame: Billing Scheduler
BES Scheduler
Sub Task Mame: Histary Tracking

Frint Batch FROIACORD
Frocess Owverdue Diaries
Folicy System Update
Print Check Batch

Claim Balancing

Fraud Analtics Scheduler
Auto Mail Merge

Reserve Balance

Print Batch ECB

WG Recalc LMility

Auto Check Batch

150

FositiveP ay

Import Package

Amali Subropro

Schedule Type

Note

> View Schedule Tasks drop down will not have Amali SubroPro value unless Amali setting is
enabled in General System Parameter Settings in Utilities.
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¢. Onthe next screen provide Data and Time for running the job.

Utilties / Wiew Scheduled Tasks
Schedule a Task

[Fask Type:

[Fask Name:
FubTask Mame:

Frheduls Type:

B8 Send Email Notifi

Fiend Ernail Motification

Pate:™

Amali Subropro
Amali Subropro
None

OneTime

cation Parameter:

[Firne: * (Coordinated Universsl Time)

B Enter the Date and Time you would like to Run the Task on:

B

d. Click on Save button. The scheduled job will be visible in View scheduled tasks screen.

Ltilities © Wiew Scheduled Tasks

Task List

Task Name

Armali Subropro

Schedule Type Next Run Date/Time

oneTime 10/18/2018 10:22 PM

e. When the job executes, it will complete with either of the below three Job states:

» Completed - If the data is successfully sent to Amali SubroPro system, then this status will

appear.

» Completed with Validation Errors - If any validations are thrown from Amali System, then,

this status will appear.

» Completed with Errors - If any error occurs in Assure Claims before sending the data to

SubroPro, then, this status will appear.

f. Complete description of errors and process will be logged in job files that can be found in zip folder
attached on TM Jobs View Screen.
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Job Name

Description

TM lobs View

Job

State

Start Date/Time

Archived Jobs

1 - 25 of 35 recards

Ltiitie= © TM Jobs View |

End Date/ Time

Page 1 of 2 First| Previous |Next |Last

amali Subropro | amali Subropro Completed I | I o
P " P Al Al 8
C leted With [10/17/2018 11:05[10/17/2018 11:05|
Amali Subropro | Amali Subropro ompe : L7 i17f
Error AN A
Amali Subropro | Amali Subropro Completed 10/17/2018 10:4110/17/2015 10:41
Al Al
C leted \With |[10/17/2018 10:33[10/17,/2012 10:35
Amali Subropro | Amali Subropro Dr."npn.a ! /1772 /1772
‘alidation Errors Al A
—

In the zip folder highlighted above a complete log file will be present indicating the description of
process executed.

g. User can view the complete process by clicking on the Job State as well. A screen will open.

Ltilties © T Jobs Wiew D
@ Mot secure

TM Job Status Details - Google Chrome \;li-u
54.68.198.109,Rizkrn asterll A Atilities ToolsDezigners/TaskhM anager/TM Sta...

1041772018 11:23 M - Started processing SubroPro-potential financial data for amali,

@]

10/17/2018 11:23 AM - SuccessfuliResponse found while fetching Subro Potential data
from Riskmaster APL

10/17/2018 11:23 AM - Info:Mo Subrogation potential data found in RiskMaster,

1041772018 11:23 4M - The execution of Batch process for SubroPro-potential
Financial dsta cormpleted with error,

10/17/2018 11:23 AM - Mote: For further details please refer the utility logs at
Path\RiskmasteryWWCFServicetbinLOGGINGPATH ) ogs.

Status
Details: I

Archived Jobs

1-25 of 35 records

Job Name
Armali Subropron | Armg
Amali Subropro | Amg
_m Sobronen | A -

All the validations that can occur at Assure Claims level which are described in online section will be
captured in these logs.
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TECHNOLOGY

Verifying the Subrogation

Recovered & Party from SubroPro

This section of the document discUSSEs steps to verify the subrogation recovered and party from SubroPro.

DXC Assure Claims | Release: v.24.3 | September 2024

When the Subrogation is completed at Amali SubroPro, then, subrogation data along with party information
is sent back to rmA system. In order to view the Subrogation data in Assure Claims, follow the steps:

1. Go to Assure Claims > Claims > Financial and Reserves Screen for the claim on which Subrogation is

expected. A Subrogation Recovery Reserve will be created, and corresponding collection made for

the Subrogation Amount sent. List of transactions done on the reserve can be viewed by clicking on
highlighted icon in red below.

Reserves (General Claim [GCEItest8000004 *test2 = at123 )

O UEEEENODEED

LS5 Export * | amali Export * | Reserve Sub Type “ | Reserve Type * | Balance | Paid ~ | collection * | Incurred
I!Subrogaﬁon ECEODEAT-C-- I F0.00 $0.00 i1 75000 1 ,750.00
] C Compensation FE00.00 FE00.00 FO.00 i1 ,200.00

Transaction history of the Recovery Reserve can be viewed by clicking on highlighted icon in above
screen.
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Transaction History (General Claims [GCBItest8000004°test 2"at123]) x

Control # “ | Split Amount Check # “ | Trans Date 7 | Type "~ | Cleared? “ | Void? =
| Ja || Ja || Ja || Ja || la || Ja || |a
0000072 (5120.00) 123 1072212018 Collection No No
0000063 (51,000.00) 0 10/17/2018 Collaction No No
Transactions of the selected reserve row x
Payee Name Check Number Date of Check Type Status  Void  Stop Pay Stop Pay Status Cleared Control Number
1071772018 Caolleciion Mo No No
test emp 1 1071772018 Caollection Mo No Nao

Reserve history of recovery reserve can be viewed by clicking on highlighted icon in above screen.

Reserves for General Claim [GCBItestB000004 “test 2 ~ at123 ] x

Reserve Date Reserve Amount ¥ | status “ | user Change Amount |E|
| || [ | |

10A7/2015 $1,500.00 Open test test $50.00

1041772018 §1,750.00 Open test test $50.00

101772018 $1,700.00 Open test test $e00.00

101772015 $1,100.00 Open test test $1,000.00

1041772018 $100.00 Open test test $100.00

For the party sent by SubroPro Amali, the record will be attached as a person involved of Other type
and can be viewed from Claims screen.

Last Name »

romero

Initials

r

Address 3

County

Prefix

Other Person Involved [A_testing_001 * yareni romero]

[0](s][a)m|=]E][s]][-]

First Name

yareni

Also Known as

Address 4

EMail Type

Suffix (Legal)

Middle Name

-]

Address 1
q999

City
Maybrook

EMail

NAICS Code

Address 2

State

Expiration Dz
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