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TECHNOLOGY

Data Collection'Videos. -
Introduction, Settings and more

This sectionrcontains video démonstrations intreducing the'Data Collection module, its preliminary security and
configuration settings alongWith creating datai€llection templates and workingwith them.

DXC Assure Claims | Release: v.24.3 | September 2024 >

Data Collection is a pathbreaking feature which accords an ability to collect data using self-designed forms,
surveys, and landing pages from any set of users. This feature allows on-field agents, third-party vendors,
reporter, insurance agents, employees, and supervisors etc. to file incident reports at the earliest, following
the occurrence of an incident. These incidents are documented in customizable forms and shareable as
URLs allowing for easy submission, transmission, processing, and creation of Events securely in DXC Assure
Claims

The video demonstrations for the Data Collection module comprises of a set of 6 training videos. Please set
aside 40 min approximately for an in-depth understanding of this new feature.

Introduction to Data Collection

B € oxCitechnology Data Collection o . :
4 This video is also accessible via the

‘-... u ” a & 3
# ‘ B ‘Help” navigation on the primary menu
bar of the DXC Assure Claims

application.

Release: v.19.4
January 2020

© 2024 DXC Technology Company. All rights reserved.



https://rmahelp.csc-rmcl.com/RiskmasterHelp/wp-content/uploads/2020/videos/194/Data_Collection_Introduction_PART_1.mp4
https://rmahelp.csc-rmcl.com/Riskmasterhelp/

DXC Assure Claims | v.24.3 | The Data Collection Module | September 2024

Preliminary Security and Utilities Zone
Settings

.X‘ DXC.technology

Data Collection

This video is also accessible via the

= DXC Assure Claims “Help” navigation on the primary menu
g;eclar::;;aarx(] bar of the DXC Assure Claims
Re e: v.19.L . .
Zone Settings application.

Walkthrough of a Data Collection Template

D] € DXCitechnology Data Collection
This video is also accessible via the
DXC Assure Claims “Help” navigation on the primary menu
%v:::tg:)?lgg::: bar of the DXC Assure Claims
Rel 19.4 5 a
Template 5 application.

Creating a Data Collection Template

P @ dxCtechnology Data Collection D e
This video is also accessible via the
Creating a Dat DXC Assure Claims “Help” navigation on the primary menu
L bar of the DXC Assure Claims
Collection Release: v19% "
Template ary 2020 application.

© 2024 DXC Technology Company. All rights reserved.


https://rmahelp.csc-rmcl.com/RiskmasterHelp/wp-content/uploads/2020/videos/194/Data_Collection_Preliminary_Settings_PART_2.mp4
https://rmahelp.csc-rmcl.com/Riskmasterhelp/
https://rmahelp.csc-rmcl.com/RiskmasterHelp/wp-content/uploads/2020/videos/194/Data_Collection_Walkthrough_of_a_DC_Template_PART_3.mp4
https://rmahelp.csc-rmcl.com/RiskmasterHelp/wp-content/uploads/2020/videos/194/Data_Collection_Creating_a_DC_Template_PART_4.mp4
https://rmahelp.csc-rmcl.com/Riskmasterhelp/
https://rmahelp.csc-rmcl.com/Riskmasterhelp/
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Creating, sharing, and working with a Data
Collection Incident

D] @ oxC.technology Data Collection

This video is also accessible via the

) “Help” navigation on the primary menu
! = DXC Assure Claims
cr‘eja"nglz_Shar bar of the DXC Assure Claims
an wor Ing Rel e: v.19.4 a | A
i s pplication.
Data Collectio
Incident

Data Collection List

D] @ oxCutechnology Data Collection

This video is also accessible via the

. : “Help” navigation on the primary menu
DXC Assure Claims
E'atta Collectio bar of the DXC Assure Claims
18 hoomeele application.
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https://rmahelp.csc-rmcl.com/RiskmasterHelp/wp-content/uploads/2020/videos/194/Data_Collection_Creating_Sharing_a_DC_Incident_PART_5.mp4
https://rmahelp.csc-rmcl.com/Riskmasterhelp/
https://rmahelp.csc-rmcl.com/RiskmasterHelp/wp-content/uploads/2020/videos/194/Data_Collection_DC_List_Conclusion_PART_6.mp4
https://rmahelp.csc-rmcl.com/Riskmasterhelp/
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TECHNOLOGY

Licensed Templates, Record

Summary & Diaries support

A set of new ready to use licensed data collection templates have been introduced in assure claims. These new
templates facilitate the creation and submission of various forms, reports, and surveys without the hassle of
creating them from scratch.

DXC Assure Claims | Release: v.24.3 | September 2024

Licensed templates for Data Collection

A set of new ready to use licensed Data Collection templates [Fig. 1] have been introduced in Assure Claims.
These new templates facilitate the creation and submission of various forms, reports, and surveys without
the hassle of creating them from scratch.

DXC Assure Claims screen

Uities | Data Collection Configuration x]

Data Collection Template

Actions Template Name Template Description
i o B Data Collection: General claim - Claim Application Form & Report a loss/damage and lodge a Claim against an Event
ol & B Data Collection: General Claim & Report a General Claim against bodily injury, property damage, and personal injuries etc.
L o Data Collection; Vehicle Claim - Initial Vehicle Accident Report Form © Report any kind of loss/gamage sustained while travelling on account of work in a company or personal

vehicle

Report a Vehicle Accident Claim (Damage, Liability, Injury etc.) for Events such as damages, injuries,

o & = Data Collection: Vehicle Accident Glaim @
and accidents etc.
d @& B Data Collection: Worker Compensation Claim & Report a Workers’ Compensation Claim for an Event such as an injury or an accident etc
£ o B Data Collection: Event- Initial Report Of Injury Form Report an injury sustained while at workc
ol © B Data Collection: Event €& Report any incident which resulted in any form of less/damage.
L & B Data G 4 ion Checklist Form & Survey to document feedback on the workplace safety currently im

[Fig. 1]

© 2024 DXC Technology Company. All rights reserved.
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By default, only the following two Data Collection form templates will be available:

» Data Collection: General Claim » Data Collection: Event

Actions
These forms can be customized as needed by adding/ deleting

o | = | Clone fields (e.g.: Policy LOB, Claim Status) in the dedicated Data
Collection PowerView provided in this release.
Preview Sample Select the Preview Sample Template icon to preview respective
forms.
Locked/Unlocked
Note

» Supplemental fields need to be created to use these 3 forms:
e Event - Initial Report of Injury Form
e Vehicle Accident Claim - Initial Vehicle Accident Report Form
e General Claim - Claim Application Form templates

» Itisrecommended that customers reach out to the Assure Claims Support Helpdesk for
creation of the above-mentioned Supplemental fields.

Also, creating PowerViews from scratch will no longer be required for defining the fields in these newly
introduced Data Collection forms. Assure Claims provides a dedicated Powerview for Data Collection. All
that is required is to select the template(s) for which PowerView needs to be created. [Fig. 2]

DXC Assure Claims screen
Utiliies © Powerview Editor

View Detail

View Name * View Description Language

| ‘ ‘ ‘ ‘Eng\isn(umtedstales)

Data Collection View Clone Data Collection Default View

[m] (m]

Data Collection Templates *

| Choose Template(s) =

‘ Search

General claim-Claim Application Form

General Claim-General Claim Form

Vehicle Claim-Initial Vehicle Accident Report Form
Vehicle Claim-Vehicle Accident Claim Form

Worker Claim-Worker Compensation Claim Form
Event-Initial Report Of Injury Form

Event-Event Form

Inspection Form-Employer Inspection Checklist Form
Insurance Survey-Insurance Survey Form

Safety Form-Safety Report Form

[Fig. 2]

© 2024 DXC Technology Company. All rights reserved.
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Note

» Barring General Claim and Event, all other form templates require additional licensing.

» For Admin Tracking forms like Surveys, the tables for the forms will be displayed by default
in the Admin Tracking Table irrespective of the available Data Collection License.

» SMS permissions for these tables will be “unchecked” by default, apart from the main node.
Permissions will have to be granted to all the sub-nodes for proper working of the forms.

» Each time an Event or a Claim PowerView is created using templates which include
supplemental fields (Event - Initial Report Of Injury Form, Vehicle Accident Claim - Initial
Vehicle Accident Report Form, General Claim - Claim Application Form templates), the
Supplemental Fields Data for Events/Claims in the Utilities zone must be saved post
execution of an IIS reset. This is necessary for using the pre-defined fields of these
templates.

Record Summary feature in Data Collection
forms

A dedicated Record Summary button [Fig. 3] has been added on all Data Collection forms. Selecting this
button provides an overview of all data entered in the Data Collection form in a single window. This
facilitates sighting any important fields where data may not have been filled.

Record Summary

DXC Assure Claims Screen

.I. DXC.technology Report an Incident for a General Claim

8]E)]

Claim Info >

Loss Information >

[Fig. 3]

If the data is aptly filled, the “Save and Exit” button [Fig. 4] can be selected to save the entered data and send
the Data Collection form to the approver for further processing.

© 2024 DXC Technology Company. All rights reserved.
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Save and Exit

DXC Assure Claims Screen

.I. DXC.technology

Record Summary

General Claim

Date Of Loss
Claim Number
Palicy LOB

Date Of Claim Submission
Claim Type

Loss Information

Report an Incident for a General Claim

[Fig. 4]

The Record Summary button will also be available on the Approver’s screen against each Data Collection
record. Selecting the Record Summary button displays the Data Collection record details to the Approver.

[Fig. 5]

Record Summary

DXC Assure Claims Screen

Data Collection Drafts

] [#1]

Record Summary ~ | Reference Number ~ | Reporter ~ | Report Date ~ | Data Collection Name

Type

~ | Description

ICCLAIMGC-20-393026

dxc assure claim ‘ 07/03/2020 ‘ Data Coliection: General Claim-H

otal ltems: 1

‘ General Claim ‘ Report an incident for General Claim

[Fig. 5]

Diaries support for Data Collection

A new checkbox labelled “Assign Diary” has been added in “Step 4 - Access Configuration” of the Data

Collection Configuration process. [Fig. 6]

© 2024 DXC Technology Company. All rights reserved.
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DXC Assure Claims screen

Utilities ' Data Collection Configuration
Data Collection Configuration
> ol
EZXP Access Configuration >
Login User- Link Expiration Time * C Reporter Mail Users Approvers
Jjames new (Lifetime) X cdave@gmail.com
Assign Diary? Assign Diary to User(s)/Group(s)*
u ¥ Dean.James | | )¢ Jean.Billy | | & Gatheja.Justin

» Selecting the “Assign Diary?” checkbox enabled the “Assign Diary to User(s)/Group(s)” field.
Enter relevant User/Group to assign the Diary when an incident is reported or saved.

» In case of a draft record, the assigned diary will display the draft record number.

» When the draft checkbox is selected, and the record is approved, the diary generated will
have record id in linked record of diary.

» When the draft checkbox is not selected, the diary generated will have record id in linked
record of diary.

DXC Assure Claims screen

Diary List

Diaries [You are currently looking at billy's diary(s).] -

B2~ @[elS)& @) T~ T

Colo.. | Priority

Due ~ ¥ | Task Name ~ | Work Activity ¥ | Routable v | Rollable v | Assigned User v | Assigning Useq=

[ la || & || Ja la la | [

07/06/2020

Draft Data Collection | Vehicle Accident | ICCLAIMVA- Yes Yes billy james
1-222213

This is Drait Data Collection Record. Please check further
details in Utilities => Data Collection List

Draft Reference No..ICCLAIMVA-1-222213

07/06/2020 Data Collection | Vehicle Accident | Yes Yes billy james

VAB0993469031952

VAB0993469031952 * * QA_Levell

[Fig. 7]

© 2024 DXC Technology Company. All rights reserved.
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Address Fields on Pl Screen &

Scripting Support

With the addition .of new address fields on personiinvolved (pi) screens, it willnow be possible to capture an
exhaustive number of attributes about any personjinvolved in an incident.

DXC Assure Claims | Release: v.24.3 | September 2024

Address Fields on Person Involved (Pl) and
Claimant screens

The Address Fields on Person Involved (Pl) screens, will enable the capture of an exhaustive number of
attributes about any person involved in an incident.

The table below shows the new address fields introduced on the various Person Involved (PI) screens on
various Data Collection forms.

New Address Fields
Person Mail ZIP Email
| lved (PI
nvolved (PI) Clty State | County | Country Type Co de | Ad dress Phone

Other People
Patient
Witness
Driver
Employee
Medical Staff
Physician

ASANENENENENEN
ASANENENENENEN
ASANENENENENEN
ASANENENENENEN
ASANENENENENEN
ASANENENENENEN
ASANENENENENEN
ASANENENENENEN
ASANENENENENEN

© 2024 DXC Technology Company. All rights reserved.
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Scripting support for Data Collection

With Scripting support in place, it will be possible to define different scripts that work only for incidents and
forms submitted during the Data Collection process.

In other words, it will be possible to customize the Data Collection module by adding scripts via the Script
Editor module [Fig. 8] to display custom warning messages triggered by certain actions. [Fig. 9]

Exceptions

The following scripts are not currently supported for release version 20.3:

> Before Delete

» Initialization Script for Claimant & Person Involved (when updating any data)
» Calculations (only warning messages are supported)

DXC Assure Claims screen
Utilities | Seript Editor |Z|

[B][«]w][+]
= mScript Editor Script Editor [ Initialization ][ Claim ]

M Validation Properties
M Calculation
= MmInitialization

Entity

obiClaim.FileNumber = 5555 N
:z] PersonInvolved End If
e IBc?fore Save If(obiClaim.Context.DataCollectionName = "GC datacol") Then
Entity objClaim.HighPriorityFlag= true
:7] Personlnvolved End If
= MmAfter Save
A Claim If (gbiClaim.Context.IsRequestFromApprover) Then
23 Personinvolved Warnin s.Addfg Warnings.Count + 1, "Initialization script for claim, testing script editor with Data Collection
M Before Delete approver request’)
End If
End Sub o
[Fig. 8]

DXC Assure Claims screen

INCIDENT REPORT

B

Claim Info

A Initialization script for claim, testing script editor with Data Collection approver request

[Fig. 9]

© 2024 DXC Technology Company. All rights reserved.
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Important

The Script Editor feature is not bundled with Data Collection. A separate license will be required for
using the Scripting feature in Data Collection.

Note

» This functionality will be available for all Claim LOBs
» Supported Object Types for Data Collection are Events, Claims, Maintenance, Vehicle and
Property, Admin Tracking, Person Involved etc.

© 2024 DXC Technology Company. All rights reserved.
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Separate Powerviews, Email

Notification &Email Field

With 2 separate Powerviewsiit will also be possible to compare datafrom both reporters and approvers.

DXC Assure Claims | Release: v.24.3 | September 2024

Separate PowerViews for Reporters and
Approvers

Both Reporters and Approvers have their own separate PowerViews. [Fig. 10]

Approvers can now have access to greater number of field data in their views, compared to Reporters. This
will give Approvers greater control over decision making and can also provide feedback or add more fields
to the incident form. With 2 separate PowerViews it will also be possible to compare data from both
Reporters and Approvers.

DXC Assure Claims screen

Data Collection Configuration

XD D12 Collection Info >
Name Description Active Save As Draft
‘ Data Collection: WC | ‘ Report an incident for a Workers' Compensation Claim ‘ [m] (m]

Next I
EZXD Vew Configuration >
Reporter View: Approver View
‘ Reporter View For WC v Appraver View For WC M

© 2024 DXC Technology Company. All rights reserved.
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Approver's View

A new button, Reporter View [Fig. 11] has been added on the Approver’s screen to view the actual data
(fields) submitted by the Reporter.

Reporter View

INCIDENT REPORT

DXC Assure Claims screen

Claim Info
Event Number * Date Of Event * Claim Number* Time Of Event «
12333455 100212020 B owige233 | [1200am
Policy LOB Date Of Claim * Claim Type * Time Of Claim ~
| - RS | = IEE L | = - IEEI
Department * Review Status b Event Date Rptd. Claim Status -
Event Time Rptd. Date Closed Claim Date Rptd. Close Method
" o | oo |
Est. Collection Current Adjuster File Number
USD |s0.00 | | |
[Fig. 11]

Reporter's View - as viewed by Approver

The Reporter's view for the Approver only has a Record Summary button. [Fig. 12]

Record Summary

DXC Assure Claims screen

INCIDENT REPORT

© 2024 DXC Technology Company. All rights reserved.

Event Number » Date Of Event* Claim Number* Time Of Event *
12332455 10022020 | = I [1200am
Policy LOB Date Of Claim * Claim Type * Time Of Claim =
Bl o | = IEETT B [eow
Department * Review Status Event Date Rptd. Claim Status *
= - e B oo
Event Time Rptd. Date Closed Claim Date Rptd. Close Method
= o | | [ o |
[Fig. 12]
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Note

» Approver View dropdown can be turned on/off based on selection of the Save as Draft checkbox.
» If no view is selected for Approver, then the Reporter’s View will be applied by default.
» Actions performed by Approver can't be accessed by the Reporter.

Checkbox - ‘Notify by Email’

A checkbox - Notify by Email, is available Step 2 [Fig. 13] of the Data Collection Configuration screen.
Configuring this checkbox [Fig. 14] is imperative, as without it, an email cannot be sent to the reporter.

DXC Assure Claims screen

Utilities ' Data Collection Configuration
Data Collection Configuration (Data Collection Template - Incident: General Claim)

EZXP D:ta Collection Info >
EZED View Configuration >
Reporter View" Approver View

QA_DC_1 v QA _DC_1 v
Type:

Vehicle Accident v

Type (General Claim)

General Claim

M| Attachment

M| claimant
Notes
Notify By Email

Person Involved

Note

x Type (Vehicle Accident) x

Vehicle Accident

il

= Attachment =

Claimant

Notes

= M| Notify By Email =

= Person Involved =

[Fig. 13]

The Notify by Email checkbox cannot be checked if its configuration has not been done.
Email will not be sent if the configuration is done, but the Notify by Email checkbox is not
selected.

The email field must be added and marked mandatory in the selected PowerView for the
reporter.

© 2024 DXC Technology Company. All rights reserved.
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DXC Assure Claims screen

Utilities | Data Collection Configuration

Notify By Email Configuration

Email v

* Please ensure the selected field is marked as mandatory in the power view.

[Fig. 14]

In Step 6 - Mail Notification Configuration, of the Data Collection Configuration section, the newly added

checkbox “Notify by selected email address” [Fig. 15] must be selected to ensure that an email is sent to the
email address entered by the reporter during incident form submission.

DXC Assure Claims screen

Utilities | Data Collection Configuration

S]Es|

Data Collection Configuration (Data Collection Template - Incident: General Claim)

Next I

EXPD il Notification Configuration

Notify Approver Notify Reporter Notify Approver on Case Approval Notify Reporter on Case Approval

M| Do you want to Notify Reporter? | M | Notify by selected email address |

* Please ensure the Email field configured in Step 2 is marked as mandatory in the power view.
Subject:

Incident #incidenttype#: #referencenc#

Body Template:

B I Uu & x, ¥ A~ Tk & 4 7/~ 9~ = i E g & & x

<>

Incident has been reported

Incident #incidenttype#: #referenceno#

[Fig. 15]

Furthermore, in Step 6, in the Notify Reporter on Case Approval node, the new checkbox “Notify by selected
email address” [Fig. 16] must be selected to send email notifications.

© 2024 DXC Technology Company. All rights reserved.
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EZXD vzill Noification Configuration

DXC Assure Claims screen

Notify Approver

Notify Reporter

M| Do you want to Notify Reporter on case approved?|

B | Notify by selected email address

Notify Approver on Case Approval

Notify Reporter on Case Approval

o}
* Please ensure the Email field configured in Step 2 is marked as mandatory in the power view.
Subject:

Incident #incidenttype#: #referenceno#

Body Template:
B I U S % x? A- T+ & 4 #~ - = i - 3
Incident has been Approved.

<S>

Incident #incidenttype#: #referenceno#. New Reference Id: #rmreferencenc#.

[Fig. 16]

Note

» When the checkbox “Notify by email address” is selected, the message “Please ensure the
Email field configured in Step 2 is marked as mandatory in the power view" is displayed.

‘Email’ field in the Supplementals accordion

A supplemental field - Email, is available in the Supplemental accordion [Fig. 17] of Data Collection Forms.
The email address provided here will receive an email notification when the form is saved and submitted.

DXC Assure Claims screen
General Claim

| B
[
\
|

Claim Info

Supplementals

>
Medical staff Physiciar N Claimaint Witnesss
| Driver Pl Patients Pl Employee PI Other PI
Enhanced Notes Fgm\
=
193]
[Fig. 17]

© 2024 DXC Technology Company. All rights reserved.



DXC Assure Claims | v.24.3 | The Data Collection Module | September 2024

Attachments in Data Collection Forms

An Attachment field could be added to the Data Collection Form as a Supplemental Field via the Powerview
Editor.

DXC Assure Claims screen

Utiities / Data Collection Configuration (

The Utilities zone has been deprecated and marked for removal. DXC recommends using the Configuration Manager zone to access all administrative modules and settings.

Attachment Configuration

v

Size (In MB) File Count
25 5

[Fig. 18]

DXC Assure Claims screen

General Claim

Claim Info >
Loss Information v
Location Address 1 Location Address 2 Country State
City Zip Loss Description Cause Code

G |

Damages

Attach documents

————————————————————————————————————————————————————————————————————————————————————————

________________________________________________________________________________________

[Fig. 19]

The attachment field supports adding multiple files. A maximum of 10 files of up to 25MB each can be
attached per field to a Data Collection Form.

© 2024 DXC Technology Company. All rights reserved.



DXC Assure Claims | v.24.3 | The Data Collection Module | September 2024

Parameter ‘ Recommended Value | Maximum Value

F|Ie Size (MB

File Count ‘ 5 10

Note

> Only one attachment field per data collection form should be used

© 2024 DXC Technology Company. All rights reserved.
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Screens for External and Internal

Reviewers

AR-option to configure an exterhal reviewer's view.via a global link for multiple Data Collection Forms.on a single
window is now available in assuré claims. Similarly, the Intérnal Reviewers to0 now.have a.dedicatednewsscreen

- Data Collection Drafts, for Approving/Rejection Data Collection Forms.

DXC Assure Claims | Release: v.24.3 | September 2024

External Reviewers’' Screen

This enhancement entails the addition of a new toolbar button - Manage Reviewer, on the Data Collection
Configuration screen [Fig. 20] which enables configuring an External Reviewer's view via a Global Link for
multiple Data Collection Forms on a single window. This saves the External Reviewers the trouble of
navigating across various assigned Data Collection Forms for their review and approval.

Manage Reviewer

DXC Assure Claims screen

Bl

Utilities | Data Collectig¢n Configuration

Data Collection Configuration

~ | Name ~ | Description v | Active h E
= % Data Collection: Event Data Collection: Event true “
& % Data Collection: GC Report an incident for General Claim true

[Fig. 20]
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On the Data Collection Configuration screen, select a form followed by the Manage Reviewer button to open
the newly added popup window - Manage Reviewer. [Fig. 21]

Add Token Parameters

DXC Assure Claims screen

Utilities | Data Colled

fion

Configuration

Manage Reviewer ®
[+]

Email Id

User Type

Login User

Audience

cdave@gcsc.com

vgupta218@dxc.com

vkumar462@dxc.com

4
Total Items: 3

Internal

External

External

Ibl202

1bl202

Ibl202

DataCollection

datacoldemo

DataCollection

E: External Non Assure Claim User |: Internal Assure Claim User

n|

& | n

Delete

L

Edit Token Parameters

Copy Link

[Fig. 21]

EI]E5)

Selecting the “Add Token Parameters” button on the Manage

Reviewer window opens the “Token Parameter” [Fig. 22]
popup window with the following dropdown fields:

DXC Assure Claims screen

> Approvers

» Login User

> Audience

Utilities  Data Collection Configuration

Token Parameter

Approvers *

‘ — Please Select -

Login User

‘ 1b1202

Audience =

‘ -- Please Select --
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[Fig. 22]
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Note

» The complete list of Reviewers/Approvers added across all Data Collection Forms is
displayed in the dropdown labelled “Approvers” on the Token Parameter window.

» Email IDs of External Users are suffixed with the letter “E” within parentheses. Similarly,
Internal Reviewers have the suffix (1).

» The Login User of the Data Collection Configuration administrator will by default be the
Login User for the Reviewer.

» The “Audience” dropdown contains the various Data Collection Tokens.

» Upon selecting the save button, the selected Reviewer gets added to the Manage Reviewer
window [Fig. 21] and the same gets removed from the “Approvers” dropdown list as a Global
Link for it has been generated.

» The Data Collection administrator can copy the Global Link generated for the selected
External Reviewer and share the same for further action.

The External Reviewer can now use the link shared by the Data Collection administrator, to open the Data
Collection Drafts screen [Fig. 23] where the reviewer can perform desired actions.

DXC Assure Claims screen

Data Collection Drafts

Record Summary “ | Reference Number “ | Reporter “ | Report Date * | Data Collection Name ~ | Type “ | Description ¥ =

ICCLAIMPC-124-875104 bsharma @dxc.com 02/18/2021 data collection : test2 Property Claim

Vehicle Accident

E ICCLAIMVA-125-279565 dxc assure claim 02/18/2021 data collection test1

ICCLAIMPC-124-640874 Ibi202 02/18/2021 data collection . test2 Property Claim

[Fig. 23]

Internal Reviewers' Screen

The Internal Reviewers too now have a dedicated new screen - Data Collection Drafts, for
approving/rejection Data Collection forms. This new screen is accessible as a menu option under the My
Works tab on the primary menu bar. [Fig. 24]

© 2024 DXC Technology Company. All rights reserved.



DXC Assure Claims | v.24.3 | The Data Collection Module | September 2024

DXC Assure Claims screen

Document~ Diaries~ Funds~ My Wo.rkv Search~ User Documents~ Reports~ Users Portlets v Q e
Data Collection Drafts

Data Collection Drafts

My Pending Claims
Recent Claims
El EI Recent Events

- Web Links

Record Summary Reference Number Reporter ‘ . ~ | Data Collection Name “ | Type ~ | Descriptiofl =
E ICEVENT-94-008951 dxc assure claim 03/12/2021 Data Collection Config te... | Event
E ICEVENT-94-619004 dxc assure claim 03/12/2021 Data Collection Config te Event
E ICEVENT-97-177661 dxc assure claim 03/19/2021 Data Collection-test4 Event Report an in¢

[Fig. 24]
Note

» The Data Collection Drafts dropdown option is available under My Works only when the
checkboxes Use Data Collection and Data Collection Drafts are selected in the Utilities
and Security zones respectively.

» Selecting a record followed by the Approve button will open that incident form in a new tab
for performing necessary actions.

» Only 1 Data Collection form can be opened at a time. Any attempt to open a second form
simultaneously will result in the display of a warning message - “Approver window
(Reference Number) is already opened. Are you sure you want to navigate without saving the
changes?”

» The Reporter View popup window on the Approver's view screen is a draggable window for
conveniently viewing the contents of the background screen.

Ability to associate Rule based Approvers

The ability to associate Rule based Approvers is a very useful feature addition to the Data Collection module.
It will now be possible to map both Internal and External Approvers based on the submitted data. As a

result, a user can now approve/reject a claim based on the (code lookup/department) data entered as per
the set rules.

A new toolbar button labeled ‘Approver Association’ has been added on the Data Collection Configuration
screen. [Fig. 25]
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Approver Association

DXC Assure Claims screen

Utilities © Data Collection Configuration

B

Data Collection Configuration

~ | Name | Description v | Active v =
- % Data Collection: General Claim 1124 Report an incident for claim 1124 true -
- % Data Collection: General Claim 1126 Report an incident for General Claim 1126 frue
[Fig. 25]

Select the Approver Association toolbar
button to open the newly added Approver Toolbar buttons Grid (columns)
Mapping Criteria screen [Fig. 25].

. Add New Rule Type
The screen consists of a set of toolbar Bl ENTEE
buttons and grid columns: Back to Configuration List Value(s)
Edit Users

DXC Assure Claims screen

Utilities / Data Collection Configuration

Approver Mapping Criteria
3]

Rule Type ~ v | Field Name v | Value (s) v | Users v =

General Claim Department ST - Street Department Ibl202,Ibl202 -

General Claim Claim Type AH-Accident & Health Pat,D|p,d

Contract Employee U-Unknown 1b1202,1b1202 | Chidurala,Pranav
-

L] »

[Total Items: 3
Note: Groups are enclosed within brackets[ ]
[Fig. 26]

» This feature is currently available for internal users/groups of Assure Claims.
» User Groups are displayed within square brackets [ 1.

» The Approver Mapping Criteria screen displays a list of created Rules and the Users/Groups
mapped with them.

» Users and Groups are separated by the pipe “|"” symbol.

Select the Add New [Fig. 26] button to open the Approver Rule Mapping screen [Fig. 271.
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DXC Assure Claims screen

utilities / Data Collection Configuration

N -- Please Select -
Approver Rule Mapping

Typer - Please Select - ~ >
—_— General Claim
Fields* o
Property Claim
Code Values* pery
‘Worker Compensation
Associated Approver(s)*
PP Vehicle Accident
Life Claim
-
_ Realth claim
Catastrophe Number
. Property
[Fig. 27]
Cause Code
Vehicle
code
Certificate Tracking
CODER
Bond Abstract

CODERA

Country

Country

Contract Employee

Contract Employee

| BX

-

» Code Value
» Associated Approver(s)

> Type
> Field

Appropriate options can be selected in the fields above [Fig. 27] to create a new
Note

» ARule can be edited by selecting an existing rule [Fig. 26]

Utilities © Data Collection Configuration

Type: Event -

Flelds® Department -

Code Values*

XG-G

3 Ibl202.1b1202

Associated Approver(s}*

selected users/groups.

please edit the existing rule and add an approver.”

the existing rule.”
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The Approver Rule mapping screen consists of the following fields:

mapping criterion.

B &

Approver Rule Mapping

» Avalidation message will be displayed if a newly added/edited criterion already exists for
“This rule criterion has already been added for the selected incident type ' Event ',

“This rule criterion has already been added for the selected approver(s), please edit
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Based on the values selected in the Type, Field, and Code Values fields on the Approver Rule Mapping
screen [Fig. 26] Incident Reports with those selected criteria will be displayed to the Associated Approver(s)
on the Data Collection Drafts screen (Claims > My Works > Data Collection Drafts). [Fig. 28]

DXC Assure Claims screen
1bl202 1bl202

A AT
Data Collection Drafts E

Documentw Diaries= Funds~ MyWork~ Searchw User Documents~ Reports= Users Portlets = Q 0

Data Collection Drafts

Record Summary ~ | Reference Number ~ | Reporter ¥ | Report Date ~ | Data Collection Name ¥ | Type ~ | Description ek H

E ICCLAIMGC-184-911563 dxc assure daim 09/04/2021 de391 General Claim -

E ICCLAIMGC-192-937987 dxc assure daim 09/13/72021 dc139 General Claim

E ICCLAIMGC-149-303918 dxc assure claim 09/14/2021 Data Collection: General Claim te... | General Claim Report an incident for General Cl...

E ICCLAIMGC-195-993732 idpati2021@gmail.com 09/14/2021 dc1591 General Claim

E ICCLAIMGC-195-895344 idpati2021@gmail.com 09/14/2021 dc1591 General Claim

E ICCLAIMGC-195-623498 dxc assure claim 09/15/2021 dc1591 General Claim

-
4 »
Total Items: 6

Changes on the Manage Reviewer screen

Until the previous release, an Approver could see only those Incidents that he/she was assigned to. Now,
when a global link for an internal user is shared through the Manage Reviewer window, then the Data
Collection Drafts screen for the selected internal user will display all those Incidents that are mapped based
on the Approver Criteria. [Fig. 30]

Manage Reviewer

DXC Assure Claims screen

Utilities / Data Collectior| Configuration
Data Collection Configuration

~ | Name v | Description v | Active v =
- % Data Collection: General Claim 1124 Report an incident for claim 1124 true -
- % Data Collection: General Claim 1126 Report an incident for General Claim 1126 true

[Fig. 29]
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hittps: claims dxc-r

& cC O

Data Collection Drafts

DXC Assure Claims screen

Record Summary * | Reference Number

Reporter

Report Date

Data Collection Name

Description

BEEBEEBE®

dxc assure claim
dxc assure claim
xc assure clairr
idpati2021@gmail.com
idpati2021 @gmail.com

dixc assure claim

09/14/2021

09/15/2021
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dc139

dc1591

de1591

[Fig. 30]

Data Collection: General Claim test event

|Gs-|e|a Claim

General Claim

cident for General Claim
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TECHNOLOGY

Availability of ‘Approve’ & ‘Reject’

buttons and other important features

As of the previous release version, the option to approve/reject data collection was available on the data
collection draft screen. The process of approval and rejection of data collection has been made more insightful
by moving the respective options on the data collection form screen.

DXC Assure Claims | Release: v.24.3 | September 2024

Availability of ‘Approve’ & ‘Reject’ buttons
on the Data Collection Incident Form
screen

Previously, the option to Approve/Reject Data Collection was available only on the Data Collection Draft
screen. Now, the Approve and Reject buttons have been made available on the Incident Form screen too.

[Fig. 31]

This provides greater control to Approvers over the decision-making process who can now review the entire
incident form and making necessary changes before coming to a decision.
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Approve Reject

DXC Assure Claims Screen

Event Info v
Event Humber+ Event Type + Date Of Event * Time Of Event +
Customer Event Customer Event - 04/29/2021 H 12:00 AW n

Event Status * Event Category Department Involved Date Reported *

00pen | - | | - | = |
Time Reported + Injury From Injury To Event indicator

o | - e | =
Department + Client Program

L "

[Fig. 31]

Ability to Email/Attach a PDF copy of the
Incident Report Summary form upon
submission

The ability to auto-generate a PDF copy of an Incident Form Summary submitted by the Reporter is available
in DXC Assure Claims. This PDF summary also gets attached with the Claim record and based on settings; it
also gets sent via email to the Reporter. This feature not just helps the Reporter in keeping a record of the
submitted Incident Report, but also aids Adjusters in verifying whether the Claim created is in sync with the
data submitted by the Reporter.

Addition of new checkboxes

Two new checkboxes - Email Incident Report and Attach PDF to Record, have been added to Step 4 of the
Data Collection Configuration process. [Fig. 32]
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DXC Assure Claims screen

Utilities = Data Collection Configuration E

Data Collection Configuration

E€ZED Looin Configuration >
EZXP ~coess Configuration >
Login User Link Expiration Time * C Reporter Mail Users Approvers
Ibi202 DataCollection (Lifetime) v X debaseiis pan@gmail.com
Assign Diary to Listed Users? Email Incident Report? Email PDF to Listed User(s)
™ 3 pall s spay@gmail.com
Attach PDF to Record?
]
[Fig. 32]

Selecting the checkbox - Attach PDF to Record, ensures that a copy of the Incident Form
Summary submitted by the Reporter gets attached to the record (Claim/ Event/ Property or
Vehicle Maintenance or Admin Tracking) in Assure Claims.

If the checkbox - Save as Draft, is not selected in Step 1 of the Data Collection Configuration
process, then the PDF copy of the Incident Form Summary will get attached to the record as
soon as the Reporter submits it. If the Save as Draft checkbox is selected, then the PDF copy
of the Incident Form Summary will get attached to a record in Assure Claims only when an
Approver has okayed the submitted report.

The attached PDF Incident Summary Form will only display the data entered by the Reporter
and its format will be based on the Reporter's Powerview only. Any changes done on the
Incident Form by an Approver, during the approval process, will not be reflected in the
attached PDF Incident Summary Form.

Selecting the checkbox - Email Incident Report, enables the field - Email PDF to Listed
User(s).

All Users/Email IDs enlisted in the Email PDF to Listed User(s) field will receive the PDF copy
of the Incident Summary Form upon incident submission by the Reporter
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In Step 6 of the Data Collection Configuration process [Fig. 33], in the Notify Reporter tab, if the checkbox -
Notify by Selected Email, is selected, along with the checkboxes, Do you want to Notify Reporter and Email
Incident Report, then email with the PDF attachment will be sent to that email address which is configured
in Step 2 and Step 4 of the Data Collection Configuration process.

DXC Assure Claims screen

Utiliies  Data Collection Configuration @ E

nEE
Toemitl2kT

Fage Lonigurauon

EZXP 1aill Notification Configuration >

Motify Approver MNotify Reportar Notify Approver on Case Approval Naotify Reporter on Case Approval

& L] ] ®

B Do you want to Notify Reporter? |l Notify by Selected Email address ll  Email Incident Report

* Please ensure the Email field configured in Step 2 is marked as mandatory in the powsrview |

Subject:

Incident #incidenttype#: #referencenoc#

Body Template:

iii
[l
[l
(N
>

B I U 5 xz x A~ T & 4~ 7~ 9~ = = <>

Incident has been reported. testing

Incident #incidenttype#: #referenceno#

[Fig. 33]

Note

» The checkbox, Email Incident Report must be selected for the PDF Incident Summary form
to be sent via email to User(s)/Email IDs added in Step 2 and Step 4 of the Data Collection
Configuration process.

> If the checkbox, Notify by Selected Email Address is not selected, then the PDF Incident
Summary form to be sent via email to User(s)/Email IDs added in Step 4 of the Data
Collection Configuration process.

Record submission when the checkbox Save as Draft is
NOT selected

In the case when the checkbox - Save as Draft is not selected in Step 1 and all User ID(s)/ Email ID(s) are
configured in Steps 2 and 4 along with selecting all 3 checkboxes in the Notify Reporter tab in Step 6 to
configure a Data Collection Incident form, and then a Reporter uses his Reporter's Link to fill up and submit
the Incident Report form, a record number is generated. [Fig. 34]
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DXC Assure Claims screen

https//dev-assure-claims.dxc-rn X+

GCAHAA20271001923

[Fig. 34]

Perform a Claim search with the record number in to open the Claim record and select the Attachment
toolbar button. [Fig. 35]

DXC Assure Claims screen

Event (2021002060 * 06/10/2021)  General Claim (GCAHAA2021001923) E] E]

Document List

[+ ][] (][] £ ][] mal ][ <]

Note:The file size column entries in red indicate that the corresponding file was not uploaded correctly. Please delete the record and upload

file again.
Documents Level

CLAIM: GCAHAA2021001923 v

My Documents
Date Create(=

[

Category

\ R

Class

l 2

. VType
| 2

Subject

[ 2

‘ Name

nitial Incident Report 06/11/2021 9

[Fig. 35]
We can see that a copy of the Incident Summary form is attached as a PDF. All data entered by the Reporter
in the Incident Report form will be displayed in the PDF summary attached in the Claim record. [Fig. 36]
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DXC Assure Claims screen
| Event (2021002060 * 06/10/2021)  General Claim (GCAHAA2021001923) = X

Edit Document Properties

o
incidentReport_40800.pdf E EI

Document My Documents
Folder:

General Claim Title: * incidentReport_40800

Clata Iafe Subject: Initial Incident Report
Event Mhu=ber Date Of Bvent .
Claim Mmtwe Tism Of Kvent Type:

Sats Of Claim
Claks Type Tame Of Clain
Department

Class:

B S Category:

Notes:

Keywords:

File Name: IncidentReport_40800.pdf

Created on: 06/11/2021 9:50 AM

[Fig. 36]

Based on settings and email IDs provided in Step 4, an email with the attached Incident Summary form is
also sent to the Selected Email Address, added in Step 2 of the Data Collection Configuration process [Fig.
38] and to the Reporter email address added in Step 4 of the Data Collection Configuration process.

Incident General Claim: ICCLAIMGC-681-013140 - Message (HTML)

File Message Help Q  Tell me what you want to do
W~ 8 B | © © > | 2 MakUnead B8 . B~ L Find | Q_ Zoom | W SharetoTeams | @) ReportaPhish Insights
- v

Incident General Claim: ICCLAIMGC-681-013140

_ € Repl % ReplyAll | => Forward | | ***
@ - w@dxc.com @dxc.com via sendgrid.net) 2 ey gL hepy
To @ Pati, Debasmita Fri 6/11/2021 3:20 PM
(]

(@) The actual sender of this message is different than the normal sender. Click here to leam more

Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.
incidentReport20210611095016.pdf g
113 KB

Incident has been reported.

Incident General Claim: ICCLAIMGC-681-013140

[Fig. 37]
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= * Gmail Q  Search mail

« (]
'— Compose

i Incident General Claim: ICCLAIMGC-681-013140

Starred NN @dxc.com via sendgrid. net @ 3:20 PM (5 minutes ago)

tome v

Snoozed
Important Incident has been reported successfully, check the attached file for your reference
Chats Incident General Claim: ICCLAIMGC-681-013140.

Sent

Drafts

B¢ New meeting
Join a meeting

incidentReport202.
Hangouts = '

[Fig. 38]

Record submission when the checkbox ‘Save as Draft’ Is
SELECTED

In the case when the checkbox - Save as Draft is selected in Step 1 and an Approver View is added in Step 2
along with all User ID(s)/ Email ID(s) are configured in Steps 2 and 4 along with selecting all 3 checkboxes in
the Notify Reporter tab in Step 6 to configure a Data Collection Incident form, and then a Reporter uses his
Reporter’s Link to fill up and submit the Incident Report form, an Incident number is generated. [Fig. 39]

This means that a record number was not generated and that the submitted Incident form has been sent to
an Approver for verification and approval.

DXC Assure Claims screen

https//dev-assure-claims.dxc-r X+ o

c # dev-assure-claims.dxc-rmcl.com w @ Incognito (2)

I ICCLAIMGC-6871-983281 I

[Fig. 39]

However, at this point the Reporter will receive an email [Fig. 40] with a PDF copy of the Incident Summary
form.

Notification emails will be received on Email IDs entered in Steps 2 and 4 of the Data Collection
Configuration process. [Fig. 40 and Fig. 42]

© 2024 DXC Technology Company. All rights reserved.



DXC Assure Claims | v.24.3 | The Data Collection Module | September 2024

= * Gmail

Inbox

Incident General Claim: ICCLAIMGC-681-988281 5 2

Snoozed nimsdessdhan@dxc.com via sendgrid.net

Important

Incident has been reported

Incident General Claim: ICCLAIMGC-681-988281

@ New meeting

Joina'meeting
——

[ incidentReport202 4

[Fig. 40]

ING?projector=1 ® T » o :

< C @& mail.google.com/mail/u/0/?tab=rm&ogbl#inbox/WhctKK

General Claim

Claim Info

Event Number = Date Of Event
Claim Number 2 Time Of Event
Policy LOB Date Of Claim
Claim Type E Bodil Ir ry Time Of Claim
Department evie

nt te Rptd. Claim Status

[Fig. 41]
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* Gmail Q  Search mail

Inbox

Incident General Claim: ICCLAIMGC-681-988281

Starred nimdiessiham@dxc.com via sendgrid.net

Snoozed oine -y

Important Incident has been reported successfully, check the attached file for your reference.
Chats Incident General Claim: ICCLAIMGC-681-988281

Sent

Drafts

Meet
B New meeting
E Join a meeting

incidentReport202...
Hangouts [ '

[Fig. 43]

Meanwhile, after form submission by the Reporter, the Approver receives the Approver Link. [Fig. 35]

DXC Assure Claims screen

Data Collection Drafts

Record Summary Reference Number Reporter Report Date Data Collection Name

Type | Description E
| hm

General Claim | - ‘

B ‘ |CCLAIMGC-681-988281 ‘ debasmita pati@amail com ’ 06/11/2021 ’ Reporter email config

Lr v
e

[Fig. 43]

Once approved, by the Approver [Fig. 44], a record number is generated. [Fig. 45]

DXC Assure Claims screen

General Claim

Claim Info
Event Number * Date Of Event Claim Number Time Of Event *
06/10/2021 n 12:00 AM n
Policy LOB Date Of Claim - Claim Type - Time Of Claim -
- = = - R
<
[Fig. 44]

Note

» Upon approval, a Claim Number and Event Number are auto generated if they're not
manually entered by the Approver.
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DXC Assure Claims screen

https//dev-assure-claiims.dxc-m X + (] )

@ incognito @)

[Fig. 45]

Perform a Claim search with the record number in to open the Claim record and select the Attachment
toolbar button. [Fig. 46]

DXC Assure Claims screen
Event (2021002062 * 06/10/2021)  General Claim (GCBIA2021001925) = x]

Document List

[+ ]l ] (o] s ][] @al ][ <]

Note:The file size column entries in red indicate that the corresponding file was not uploaded correctly. Please delete the record and upload

file again.
Documents Level

CLAIM: GCBIA2021001925 v

My Documents

Date Create

I

Class

| 2

Category
[ R

Name ¥ | Subject Type

;
\
I Bl I

nitial Incident Report 06/11/2021 1(

[Fig. 46]

We can see that a copy of the Incident Summary form is attached as a PDF. All data entered by the Reporter
in the Incident Report form will be displayed in the PDF summary attached in the Claim record. [Fig. 47]

DXC Assure Claims screen
Event (2021002062 * 06/10/2021)  General Claim (GCBIA2021001925) = x]

Edit Document Properties
incidentReport_12122.pdf E,EJ

Document My Documents
Folder:

Title: * ncidentReport_12122
Subject: Initial Incident Report

Type:

Class:

Category:

Notes:

[Fig. 47]
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Note

» The Event Number and Claim Number show up as blank and any entries made by the
Approver are also not displayed as the Incident Summary form is generated based on data
entered by the Reporter and the Reporter View.

Important

First Name and Last Name of Person Involved and Claimant along with Address 1, Address 2, Address 3,
Address 4, City, State, Country, and ZIP are now visible on the auto generated PDF Incident Summary
Report. The remaining fields will be made available in future releases.

Migrating Data Collection Configurations &
Powerviews from one Environment to
another

The ability to migrate Data Collection Configurations and Powerviews from one environment is a very
useful feature available in DXC Assure Claims.

This is because a significant amount of time is devoted to test the newly deployed version of the application
on the Test Environment, where customized Data Collection Configurations and Powerviews are added
based on business requirements. As these Configurations and Powerviews are replicas of those coming up
on the Production Environment, the ability to migrate them from the Test to the Production Environment
will prove extremely handy economizing time and efforts recreating them from scratch.

To this end, two new toolbar buttons - Export Configuration and Import Configuration have been added
on the Data Collection Configuration screen in the Utilities zone. [Fig. 48]

Export Configuration Import Configuration

DXC Assure Claims screen

Utilities / Data Collection Configuratio E

Data Collection Configuration

B % Event true

& % Data Collection: Event Report an incident for event true

~ | Name ~ | Description ~ | Active e =
\ | || | |

[Fig. 48]
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To migrate Configurations and Powerviews, select the required Data Collection Configuration rows to
migrate followed by the Export Configuration button. Navigate to a desired location save the Incident

Config zip archive file. [Fig. 49]

DXC Assure Claims screen

Utilities / Data Collection Configuration

Data Collection Configuration

o +)e/s]=/BTp)

Name ¥

Description

Event

Data Collection: Event

<
]

Report an incident for &l

[Fig. 49]

€ savehs

« ~ 4 HB > This PC > Desktop v L

Organize ~ New folder

= This PC tame

-8 3D Objects
I Desktop

‘s Documents v <

B

O Search Desktop

Status

I File name: | IncidentConfig_20210705044335

Save as type: WinRAR ZIP archive s

Cancel

A Hide Folders

The downloaded Incident Config ZIP archive contains 2 files - configuration.json and powerview.json. [Fig.
51]

HE IncidentConfig_20210705044335.zip - O X
File Commands Tools Favorites Options Help
i — , —
Add  Extract To  Test View Delete Find  Wizard Info VirusScan Comment  SFX
‘B IncidentConfig 20210705044335.zip - ZIP archive, unpacked size 96,276 bytes v
Name Size Packed Type Modified CRC32

[ 1. File folder

D configuration.json 9120 2,465 JSON File 05-07-2021 04.... F79D9028
D powerview.json 87,156 4,391 JSON File 05-07-2021 04.... B54424C8
. =3 Total 2 files, 96,276 bytes

[Fig. 50]

Now, to migrate these downloaded Configurations and Powerviews, log into the destination environment
where you wish to import them and select the Import Configuration toolbar button on the Data Collection
Configuration screen in the Utilities zone. The Import Configuration Wizard screen opens. [Fig. 51]
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DXC Assure Claims screen
Utilities / Data Collection Configuration E\

Import Configuration Wizard
|

Import Configuration v

Please Select Filex

Extract I

Configuration Status ?

[Fig. 51]

Select the ZIP archive file containing the configuration.json and powerview.json or drag & drop it to upload.
[Fig. 50]

DXC Assure Claims screen
Utilities / Data Collection Configuration E

Import Configuration Wizard

Import Configuration v

Please Select Filer

i Choose a file or drag it here 1

IncidentConfig_20210705044335.zip 7.09 KB x

Extract |

Configuration Status >

[Fig. 52]

Once upload completes, select the Extract button [Fig. 52].

The Configuration Status accordion displays all the Configurations contained in the imported .json files.
[Fig. 53]
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DXC Assure Claims screen
Utilities / Data Collection Configuration E

Import Configuration Wizard

Import Configuration >

Configuration Status v

Configuration Status

Name ~ | Description v | status ~ | Action s =
[ IL1L]]

\ |1 | A L y
Event New Insert | -
Data Collection: Event Report an incident for event Existing Update |

-
4 »

Total Items: 2
[Fig. 53]

In the Configuration Status grid, for the Event Incident configuration, the Status is displayed as New and
Action is displayed as Insert. This means that imported Event incident configuration was a new addition.
[Fig. 53]

However, for the Data Collection Event incident configuration, the Status is displayed as Existing and Action
is displayed as Update. This implies that this configuration already existed in this environment.

Next, select both the imported configuration rows followed by the save button. [Fig. 54]

DXC Assure Claims screen
Utilities / Data Collection Configuration E

Impert Configuration Wizard

Import Configuration >

Configuration Status s

Action e E

v ent New Insert

Configuration Status

<
<
<

v Name Description Status

v ata Collection: Event Report an incident for event Existing Update

4 3
Total Items: 2

[Fig. 54]

The screen reloads and the Data Collection Configuration screen opens. A confirmation toaster is displayed
on the bottom right corner of the screen. [Fig. 55]
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Data Collection Summary

Data Collection Configuration

DXC Assure Claims screen
E3]
Data Collection Configuration
EOECC
Add New “ | Name ¥ | Description
B|m Event - Imported
% W Data Collection: Event - Imported
»
.

Active

Report an incident for event

true

l

lrue

Total Items: 33

[Fig. 55]
Both imported configurations have the word - Imported added as suffix.
displays their details.

Note

A new button - Data Collection Summary gets added against each of the imported configurations which

» All Data Collection Configuration data is copied during migration.

> Newly created supplemental fields and Powerviews etc. are also migrated.
not migrated.

» Powerviews and Powerview data including XMLs are also migrated.
» Upon migration, the Powerviews and Powerview screens can be associated to another DSN.
» Migrated Powerviews and screens are accessible in the new environment.

» Data entered in Step 4 (Access Configuration) of the Data Collection Configuration process is
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Alphanumeric CAPTCHA Codes for

added security

Alphanumeric captcha code verification has been-introduced in data collection as an additional layer of security
for keeping user data secure especiallyywhemydata,collection formsare accessed & submitted by reporters or
when they're accessed by external approvers via the global link.
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Alphanumeric CAPTCHA Code Verification has been introduced in Data Collection as an additional layer of
security for keeping user data secure especially when Data Collection forms are accessed & submitted by
Reporters or when they're accessed by External Approvers via the global link.

Thus, going forward based on settings, Reporters may have to verify an alphanumeric CAPTCHA Code at the
time of accessing or submitting/saving a Data Collection Incident Report form, while Approvers may have
to verify alphanumeric CAPTCHA Codes for accessing or opening the submitted Data Collection Incident
Report forms and when approving or rejecting them.

Utilities zone Config Settings

Two new settings have been added under Config Section Key Details on the Config Settings screen in the
Managers menu of the Utilities zone:

» UseCaptchaReporter
» UseCaptchaApprover
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DXC Assure Claims (legacy) Utilities zone screen

Utilities / Config Settings

Edit Config Key Data ®

B/e]

Section Name: *

Config Settings

Config Section Details

Section Name

DataCollection b

AppSettingsKeys Key Name: *

UseCapichaApprover

Messages

rd

s Exe
4 Key Data Type: *
;

PrintChecks

E String -
Key Details: | v
Section Name ‘ Key Name Key Data Type Key Details
N
ya WorkflowStatus Boolear
Va DataCollection IncidentRepDocSubject String nitial Incident Report
ra DataCollection UseCaptchaR ter String
. | DataCollection UseCaptchaApprove String

[Fig. 56]

The system allows for the customization of when and where a CAPTCHA Code verification may be required,
by a Reporter and/or an External Approver in the Data Collection process, by editing the value entered in the
Key Details field on the Edit Config Key Data popup window. [Fig. 56]

Please refer to Tables 1 & 2 below for details of the impact of entering the various Key Detail values.

UseCaptchaReporter - Defining when CAPTCHA Code appears for a Reporter when
accessing Incident Form via the Global Link

IMPACT OF SELECTED KEY VALUE-0, 1, 2,3

CAPTCHA Code NOT CAPTCHA Code needed | CAPTCHA Code
NEEDED for Accessing for ACCESSING needed for SAVING
or Saving Incident Form | Incident Form Incident Form

KEY DETAILS

[Table 1]
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UseCaptchaApprover - Defining when CAPTCHA Code appears for an External
Approver when accessing Incident Form via the Global Link

IMPACT OF SELECTED KEY VALUE-0, 1, 2,3

No CAPTCHA Code

needed for ACCESSING CAPTCHA Code for
KEY DETAILS the Incident Form Listing | ACCESSING the

screen & Incident Form Listing

CAPTCHA Code for
APPROVING/REJECTING
Incident Forms on the
Incident Form Listing

APPROVING/REJECTING screen
screen

Incident Forms

[Table 2]

Based on the Key Detail defined above in Table 1 and Table 2, a CAPTCHA code is displayed when a
Reporter and/or Approver accesses, submits, approves, or rejects a Data Collection Incident Report form.

DXC Assure Claims screen

Validate Captcha x
P &
286E9
CAPTCHA Code

Validate

[Fig. 57]

Note

» There are 4 Keys available - 0, 1, 2, and 3.

» CAPTCHA verification code is not displayed to internal Approvers, i.e., users of Assure Claims.

» CAPTCHA verification code is displayed to Reporters and Approvers only when they
access/submit/approve/reject an Incident form via the Global Link.

» Based on Key Detail, an Incident forms can only be accessed/submitted/approved/rejected
only when the displayed CAPTCHA Code is validated.

» In case an existing CAPTCHA code expires, the “Reload” button can be used to display a new
one.
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Using Record Numbers to streamline
the Data Collection process

Going forward, the Record Number will be used instead of the Incident Number in cases where a submission
approval isn't needed.

< DXC Assure Claims | Release: v.24.3 | September 2024

With the release of DXC Assure Claims v.24.1, when the checkbox labeled “Save as Draft” is left unselected in
Step 1 of the Data Collection Configuration process (implying that no approval is needed for the Incident
Report's submission), the Incident Report PDF file which is emailed to Listed User(s) (configured in Step 4),
will now bear the actual Record Number (such as Claim Number, Event Number, or Admin Tracking
Number), instead of an Incident Number.

This enhancement makes good the previously noted issue where the emailed Incident Report PDF file
bore an Incident Number that was different from the Record Number which made its tracking difficult

in the Assure Claims application.

DXC Assure Claims screen
Data Collection cunﬂguratlon > c X

Data Collection Configuration

B > <

XD vata coliection Info

Description e Save As Draft

[Fig. 58]
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DXC Assure Claims screen

GIID ccess configuration

Login User*

v wal56

Assign Diary to Listed Users?

Attach PDF to Record?

Link Expiration Time * C Reporter Mail Users

gmail_notification (Lifetime) v X vikr wal@dxc.com

Email Incident Report?

[Fig. 59]

Email PDF to Listed User(s)*

X 56. wal

Next

Selecting a Reporter’s Link from the Generated Link Section results in the submission of the Incident

Report.
DXC Assure Claims screen
GZXXD Mail/ Notification Configuration >
B8 Generated Link Section
Reporters Link
User Name Access URL
https:/dev-#
[E] vik wal@dxc.com sysic=9349187177292d34964853d25a43b4f4ef3fac86365b3¢c1018d9d57fd5e3304a9d67612bcadf948117e2cadf66446d427e7 1426065bb007d6745af53f0cc5db29fedea8ale859add
https.//dev-

[E] DXC Assure Claim

Sysic=9349187177292d34964853d25a43b4f4ef3fac86365b3¢1018d9d57d5e3304a9d67612bcadf948117e2ca9f66446d42b686

[Fig. 60]

523aa38ea1710c433967 1fc4d8b989c84d53531f7 1ec

Upon successful submission, an Incident Number is displayed on the Incident Form screen [Fig. 61].

DXC Assure Claims screen

B Here is the Incident Number : GCC000639

[Fig. 61]

Back

Simultaneously, a Claim Record bearing the same Incident Number as the Claim Number is created in the

Assure Claims system.

This newly created Claim Record can be tracked and accessed by entering the same Incident Number as
the search criteria on the Claim Search screen. [Fig. 62].
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Result 17:18:22

Claim Search

b4

DXC Assure Claims screen

Claim Number

<

Claimant Last Name

<

Claimant First Name

¥ | Adjuster Last Name

<

Claim Date

<

WC Jurisdiction

<

Claimant SSN/Tax ID

2,

GCC000639

03/28/2024

IShowing 1 items of 1

[Fig. 62]

The same Record Number will be displayed in the email notification [Fig. 63] triggered to confirm that the
incident has been reported successfully.

Incident General Claim: GCC000639 - Message (HTML)

File Message  Help

mw -8 M-

@ Tell me what you want to do

S 9 - ‘ 6 Share to Teams

B8 Move to: 7

&2 Mark Unread B ~

oo B | Qe

55 ‘ O\ Zoom | ﬁh ‘ @ Viva Insights [:_B:] Report a Phish

v

| Incident General Claim: GCC000639 |

vik 1+ wal=dxc.com@sandbox.mgsend.net on behalf of vik
Jo 70 © Aganwal, Vikiant

incidentReport20240328112025.pdf -
21KB

—> Forward | | i@

Thu 28-03-2024 16:50

wal@dxc.com ® | < Reply | % Reply All

Incident has been reported successfully, check the attached file for your reference.

Incident General Claim: GCC000639.

[Fig. 63]

Note

» When an Event is reported, the Event Number will be displayed as the Incident Number

» For an Admin Tracking report, the Incident Number will consist of the Admin Table
Name and Record Number separated by an underscore
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